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MR JOHN DONOVAN

Over the lust fbur years, Mr John Danovan, whe has a company called Don Marketing UK
Limited, bas made various claims thas he or My company own righta in respec! of scveral
Sholl UK service station foresourt promotions, His mon resent allagations havo been that his
company invented the SMART loyalty programme and that ba or his company should ba
compansated for its use,

The claic bes been most carefully luvestigated and dlscussed in correspondanse with Mr
Donovan and his salisitors, and Shall UK ls satisfisd that 1t is entirely whheut sbnance,

In April 1994 Sbell UK pald Mr Donsvan for a aontribution to one forecourt premotion
(called "Make Money'), after fr was extablished that he had soma rights in respest of the
development of the con However he then procssded to claim rights o two frther

promotions (called ‘Now Showing’ and ‘Nintendo’),

Mr Donovan's olaims wers sctiled on terms which remain confidential, Howevar, Shall UK
can conflrm that the reasons for the settlemem ware not refsted 1o the merits of Mr Donovan's
case. Rather the settlement took place bacauss Ehell UK viewed It a3 s waste of resourcas to
cominue with an expassive lega) disputs. -

Mr Dozovan has recently ispued a writ against Shell UK In respect of SMART, We itend 1o
fight hia ¢cleims vigorously In coyr,

Shell UK Madia Ralations
21 April 1958
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