—
s

Day1

shen UK Ltd
=1 June 15, 1999
# 17 26th 96:8;101:5 142:10, 14 accept 16:2;17:1; admit 127:4
;28197 1;81;;229120’ 27 72:17 50 121:20 106:7 admits 93:2; 126:13
#2 49:21 43:17: 60:8; 83:24; g 50,000 656 acceptability 81:4 | admitted 37:13,15;
e o 024 Pl i gﬂ:\ 72;;; 84:12; 50m 69:6 acceptable 99:2 92:14 '
#2 4,9:20 : SO TS, 28 1;6:3"52 ; 119:20; 53 89:2 acf:n_apted 11:2;17:2; |adopt 55:24
17:12,13;3821; = |agt 120:20: 121:2; I s (Mremdial
39:11;42:15; 43:7; 132:13 e, 6 92:15;95:5,97:12 adopting 16:21
1 44:11,23; 46:4;48:1; : accepts 36:4 advance 5:1;18:6;
56:12; 58:16; 62:15; S accessing 122:21  (86:15,87:12
1 15:2; 18:20; 28:10; 83:25,105:20; 123:11; 5 og accompanied 53:25; |advanced 78:11
Ly (Sah 48 112617, 15:127:15 60 25:6 1183 ;
40:22; 42:5;75:16; 132: 15_ 1;5 o:4 ' 623 62:22: 63 _ 1 advancing 107:7
142:5;149:1 2L AR 361:9,21;67:9,1%; gy 3:3,10; \according 101:4;  |advantage 27:6;
10 97:17 1990s 42:1 84:20;89:20;97:25; {ea' 1o 1123 32:25;33:1, 4,10, 11,
10.30 1:2; 148:6 1991 46:13;48:20;  |98:15;111:12;120:21; 113:5 account 24:10,21;  (12,13,21,25;34:12,
100 25:6; 27:7: 39:9; 323265]:_5141:4; 60:20,22, 1123:21;142:5 6718:21;20:9;25:6  |39:21;95:21 12,14;45:7; 10418’
22:16 ppamm ]; ] ;f‘,- ;9 21 " 13.00 110:9 accumulate 29:2;  |advantageous 8:16;
101 74:8,17 44:25; 632636‘ili 3315 119:1 7 32:23 A3
10382:9 s5as 66t 2 | VIoNAI0022 accumulated 69:25 | advantages 2621
1062 100:23 69:18,72:8,13,18; |305:3:126:19; 7121:10 accurate 2:3; 50:1; 235}7r }8‘: 24flf£' o
10th 45:18 73:4, 20, 21;74:18, 20; {127:13, 24 128:15 190 121:20 25:14 13, 17:63:1; %8412
Vil 75:5,79411. 15,15, [30th 42:15,100:5, | 793 73.23.74:4 accuse 18:9;109:4 |2dvantaging 34:21
; 82:21;83:18, 20; 132:13 e P accused 140:16 advertising 43:22;
110 26:20;27:3 ; il , ) 729 75:13,15 : 45:4; 50:17; 53:17;
84:11,12;85:20,25; (3139:4 ! achieve 7:22: 145: $50:17;53:17;
_ 16897:25,98:15 86:6;87:15;88:4; 33130:24 73 26:9 ' :22;145:19 |56.7
“11th 103:20 110:13;111:6; 119:16; 34 1 44:6 74 26:5,7 ﬁ;.'fg’d 24:7;36:13; advice 73:3;144:20
75:5,97:17; 122:21 | 12319 126:8,12; ) 76 27:14, 16 acknowledged 40:9 |advising 33:15
132:25,25;137:14 |36 145:10 o acquire 34:15 i
1200 111:12 - 768 67:5; 68:2 q : advisor 66:22
1993 79:9,12;102:2; |38 145:14 e acquisition 31: "
1266 1183 ik sy y 769 68:3 quisition 31:12  advocate 114:22
115:17;116:4; 119:14; | 381 38:25 : . i ’
1268 117:9 137:22, 25; 142:14; 3rd 132:24. 25 772 68:22 ac:gss 35:20;54:13; |affair 57:9
1271 117:11,25 144:6 ' e 776 68:25 :7' ; ?12:13 affect 2:25,3:7
1272 117:7,11 1994 116:4; 142:10 4 783 70:5 ” ;’;‘f;‘“ 122:15;  |afraid 7:16;14:24;
12th 64:1;67:12,13, |1896 39:3 787 71:19 ' 63:22;65:7, 18; 68:23;
15;68:1;73:21;75:25; |1997 36:2; 50:3 788 71:19 Sl BEGIAEIL  (SE10 100
77:6;79:15; 82:21; = sy 4 36:18; 46:23; 49:4; action 9:11, 23, aftermath 58:2
84:8.10. 11: 88:4; 1999 1:1;53:15 54:19; 5'9'21'8.0’15 ! 21:20;103:2,9; 134:5; afte )
89-15;95:4 100:19; |18 38213910 oy 121912325, 8 13524 ¥ (MarROD 1.2
103:21;105:12,16, | 15t43:7,83:18, 124:4; 141:15, 20; actions 98:5 it 11:15; 18:21
20;106:1;:123:13 ©  |100:10;105:22; 142614 Active 40: 22 28310
13 49:4 137:22,25,142:5,14 (4,00 148: Basyly fve 408 iana ol
131311 - poonionte . 8:5 8.30 147:16 actively 39:15; 103:4; | 55:23; 60:1,64:2;
20:21;121:1 40 25:20 828 79:22 116:3; 136:24; 137:1  |75:8;76:19;96.7,
1323 123:16, 19 2 400 75:16 843 76:18, 22 activities 118:1 133:16;144:16; 147:5
1345133:2,3 417 42:6,9 845 80:15. 20 activity 45:12; 48:19; |against 419, 29:5;
1356 137:16,19; 418 42:23 857 76.22 22 52:21;63:12, 14; 49:19; 52:11; 66:4;
138:25;139:1;141:9 |2 25:15;60:19;62:22; 419 42:12;43:2 o il 70:23; 111:15; 121:14; | 96:6; 108:24,111:5;
1357 142:17 63:3; 67:4; 73:23; 42 1:19, 25; 15:4 REe s 141:2
13th 46:4; 61:21; 75:15;76:18; 80:2; 420 43_"22 v actually 20:6; 85:7; agencies 66:21; 86:8;
95:3: 123:18 122:9;142:5 421 44:22 9 101:15 99:13; 103:4‘, 8;1184
14 4:15; 8:9; 49:4; 23,45 69:16 425 46:4 adapt35:15 agency 40:21; 50:16;
74:20;110:16 2.00 80:9 43 1.19 9 40:22; 87:22; 104:8; |29d 564 7ol 2%
14th 42:11;74:18; (215 88:16 1:15, 20 12100 |added110:18; 1441814518
91:18;93:4 230 97:18 446 53:25 952 84:14 126:24; 127:22; agenda 120:22
1572:16 245 104:10 449 48:2;131:3 973 89:20 131:15 ago 2:19;5:19; 52:8;
15th 1:1; 144:6 20s 79:17 ABidecd 980/A 89:21 addition 70:13,18; | >+18
1639:20,72:25 - |22132:6 450/A 130:24, 131, 198161:19,19,21 | aqejen | e at i
16th 76:1,18,1%;  |22nd 115:12 e it i e e e
79:11;82:4,97:13; |23 2:2,43:19 450/B 131:24,25 addressed36:0;  |29reed 16:18,46:1;
100:19;103:12 23rd 36:9. 16: 37: 456 57:17 A 48:3;64:22;90:19, 19; |17:21: 5422 937,
1782:16 ey i | AETS720 o6 1104 (1267
© 1974:8,17;89:1; 2422, 4,63 459 58:16 abandon 62:11 addressing 72:23; |2greement 55:25;
104:8;110:1 46,6518 46 abi 24;70; 78:25 SR8
; 110:12 2436.2 3816 160:10 ility 33:24;70:20 agrees 145:7
1970s 52:1 tthas ayg 4676517 able 2:22. 5.0, 0, | 2908 92:10:98:36 | 2GRS ST
1980 52:1 s laha2a e SRIZTENSLS, PENINE I 1980 1109
1980s 13:17;14:7;  (129:23;131:20; | 111111619 116:6;121:23;122:2; [adjourned 148:6 1349 11;136:21
18:19;19:8 137:14 ' 14£19 adjournment7:8; | ajr 333, 4,6, 6,349;
1981 52:1 2500 71:8 5 SeEtR 2 pe Baae s,
1985 15:8;19:11  |25th 44:23;131:20 e Adiust o> 19;122:1,5,8,19;
1986 28:10, 11;39:10, 126 82:9, 10 AN ... o, F I i 123:4, 21, 24, 134:16
:23;141:1,14;  162:20;139:25,140:2 |admirable 113:15 lairline-based 35:22

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(1) #2 - airline-based



Day 1

sneu UK Lid June 15, 1999
Airmiles 76:11 69:16;92:5;115:4 arrives 61:5 B beliav.ing 145.7 ;2962 t?), 5_:5;218.2 ;.
Aladdin’s 143:1 mpparently 17:9; aspects 102:11 gsg:-flt 31:11,71:9; UEH.S ; s,_59,12
Alan 55:23 52:9; 54:15;71:20 aspiration 20:11 e maiiE bl-l! ing 59:10,17, 21
albeit 20:21:31:23; | Appeal 25:1;35:20, |mssembled 25:16  |(back13:16,16:17;  |benefits 49:18;53:16 | built 59:9
60:23:90:6;99:3;  |2479:19;121:1%; 120: 26:9;27:13;41:14;  |Berkshire 93:23 bundle 14:23; 26:21;
Ay iz Resent 20:3 43:23,61:2,62:10;  |pegide 122116 30:23;36:6,39:1;
100: l. 3 !. y & mu 92:8 BSSert.ed 17:18 66:4.' 68.22; 6919; besi .22 15:16; 42-1 5; 48-’3.’ 60216, 18;
allegation 87.7; WPPaaG a5 mssertion 25:7; 70:5,73:24,74:13; | o0 ees 61:8: 82:10; 84:14:
135:9;141:3 appealing 39:8 93:15; 107:24 80:14; 85:24; 86:19; bette;' 5_'20. '21_22_ 98:9. 12, 14; 104:9;
e ra—— pr-:ﬂls?.32ﬂ7; mssessing 101:9 ?f;}i‘ i?gif' }?234' 29:2; 30:-10;.11‘}:16 131:19;137:18
lf;;;diy 96:17 123.‘;} 13-’5-4- 13,  |PSSMuously 147:5 1y 05 126:7:134:14; |beyond 82:15;138:8 |bundles 1:11
. 14 512053 [Resimiletion 27:1 g7 bids 76:12 Burma 102:16;
Siegom.127:1 eared 108:14  |BSSISt7:17:20:16,  |packground 20:23; |big 111:20;122:20  |117:14
pllow 47:19 Appea ey B 24:19;84:1;110:25;  |22:15; 29:6; 37:9; 46:1 binding 56:17 burner 112:4;134:14
allowed 34:15 Bppears 1:8; 1.3 614419 ot B e 113, [Bumett’s 56:5
ﬂfbws 34:19; 109:12 nzg‘ngmthn 3-3| 50 HSsistance 139;6 mw 1]4:9 65:3’ 19; 80117; 91:15; blll'sl 72:1
Almost 65:3; 94:2; ) S—— assists 104:2 balance 16:13,17, |134:16;136:13;147:6 |husiness 49:16;
2 BppICEONS >>: % lassociate 104:24;  [18;40:25;111:8 bits 7:12;91:12  (74:25;96:17,107:7
mlone 105:14; 126:20; ?gf'g e T 143:8 balancing 21:23 blockbuster 55:25 |businesses 31:7,8;
127:19 il associated 111:19 | Bank 53:7 blood 84:6 49:13,22
alr.m‘g 1?? i 53.:};;“ npp“l!e ! ;5 ; Associates 64:10;, |banks 124:9 blue 6:12 butings 134:4
S aoas |PPrecEted 6719 1g5,11;119:6 Barclays 53:7 board 12:5; 143:10  (buy 33:5;35:9,76:1%;
. : 'ide 5“7 Bppreciates 76:12 | cime 21:4,9,12, |barest 64:6 body 10:8;96:16, 20 78:8;105:3,6
mlongs 17 leppromch45:10;  122:23:78:1;113:16;  |pase 70:21 bore 64:11 bulyars 97:14
‘M;TN e 13420 861797141035, 12810 based 29:13;30:11; |borne 20:22;131:5 |PUYiNG76:14;78:15
ke:ler atively 98:25 :3%1;)15 ig' i;gﬁ' BR¥ e 596 46:7, 47:8, 48:24; boss 61:11 '
. P . : 28:191 12.9.7. 1.30:2. Assuming 23:6; 68:12;71;14, 20; both 10:25; 14.15. c
aiternatives 109:13 |128:19;129:7, 130:2, : 21 :25; 14:15;
fthough 11:11; 13:1; | 144:24 106:19 T3E 19:22;41:9; 88:22;
BATMONSIN 3 08 5 L2 hed 12:22; |Bssumption 17:24, |basic 32:10;53:19;  |108:10;119:21, 25; _
18:10;42:3; 52:9; Bpproac :22; \ 3 ; 25 |c261:8
. 29:7,15;43:21;52:5 |25:139:24 117:8 123:13; 124:8; 125:3;
53:1 5; 55:5; 66118; </ v ke d g - ATST ! bﬂsics 97:23 141.2()- e 1432'1 cﬂ" 4:21; 8:8; 45:8;
67:23;71:17; 73:2177 ;25 A mtachle;o;zsn 49:6; |basis 423,815 bottom 28:16;57:22; |1
77:24;113:13;127:25; roaching 43:12; 24, 4210, Pt g 10 37245 :13; 13:21;
130:10; 144:13 ?83'11 1;120:17;128:7 |50:21 nggif '3114:7 §_~1-,;1224’,1 5 112:11;117:11; 123:1, ;’:";‘1‘ _ﬁzlé?:.l ;24;
always 6:25;17:15, |25,40:3,5,43:24;  |attempting 13:25 Weieits bound 141:5 45:24; 57:20;61:23,
107:14;113:13,14 50:7,13;52:18;81:2 m— bath 20:21 box 5:6,87:8,91:14; (23.74:7,9, 21; 82:20;
attend 4:8;92:3
ambition 36:4 Bpproval 48:8,25. | uonvion 8:10;13:3; battery 69:24;71:24 [136:2 119:18, 22; 140:9
ambitious 134:12;  |54:5;128:22;129:8 15:24: 113:2'0 T lbatting 7:7 brain 20:12 calls 77:4; 141:14;
136:22;137:24 approved 47:25; m“u;‘e 14:16: 29:17 battleground 21:3  |brand 34:6, 23; 40:7; |143:1,3
amended 48:5 49:3; 51:6;52:14 atrcted 9.2'8' : bear £2:20; 64:12; 61:6;77:12; 83:8,13; Cambridge 53:13
amendments 49:3 | April 84:12;87:15,24 attraction 79:18 114:2;130:23 121:6 came 16:6; 15:23;
amnesia 36:14; area 70:6; 134:24, 25 ; : Bearing 26:23;37:7; |branding77:21 21:11;30:13; 34:7;
37:23, 24;38:1 areas 121:15 attractive 5:6,22:1; 57.70 bmands 22:15;33:25; |61:17;97:4; 109:21;
among 115:25 Argos 68:21 121:13, 22;123:2 became 29:3; 47:3; (34:7;49:11;81:17  |113:7;119:18;143:16
amongst 23:18; argument 1:19;3:21; PUdience 121:13 1505, 53:21,61:23;  |breach 9:11,23 campaign 56:7
76:14; 86:1; 88:12 4:17;6:7;11:21 August 39:21; 81:13;95:25;98:21; 'preakthrough 23:9 |Can 1:22;3:8, 20, 20;
- 142, té |‘21: s l; ' ts.l.lo 100:10; 104:4; 110:11’ 143:13 Brian 45:4; 48:3 4:9‘ 15; 5:7;6:4, 5 7:4,
:;'?.‘;';.112‘ EAZIL3; PIONEDA L 13, 111:13,126:19; \pecome 14:4;68:24; |prief 1:18: 29:24: 7,11;8:5,9, 20; 10:7;
i e A -y e i T TOT7 715, 110:22, | 4115 54.90.97:13, |17:18, 22;18:18;23:5,
m'. 5 ) i authentic 9:4 114:3; 115:4 231 1.76 7 '22 118,6 8, 17, 20; 24:4, 4,
alisin H . 2 v i e ] " . B , 5 ¢ 4 . . - "
an 9 95:2, ]6; 96:4, 23; author 19:4 61:5;111: 16 briefed 145:17 28:21;31:5;33:2,3,5,

enalysed 101:11
analysis 55:1;
109:15;110:23;
114:21

Andrew 79:17; 86:1
Anne 78:19
annotation 131:2
announced 36:3
anticipate 52:22
anticipated 98:5
gnxious 5:14; 21:3;
24:19

97:10;100:7,9
Armstrong-
Hoimes’s 95:4,9;
104:1

arose 132:17
around 20:1; 58:13;
87:21; 88:2; 96:8;
119:11; 140:22
arrange 88:4
arranged 57:7; 75:4
arrangement 57:23;
96:10

authorities 1:11;
12:19; 20:15; 21:21;
24:18;147:23
authority 52:4;91:25
Autumn 28:10,11;
61:18

avail 119:13
available 3:14; 7.20;
23:23

Bvoidance 115:14
awards 19:4; 24:10
aware 98:6, 21

becoming 85:19;
145:4
Bedfordshire 93:23
beg 1:23;69:22
began 19:21; 26:18;
28:23;77:7,105:22
begin 142:19
beginning 72:18;
105:17; 106:7; 119:7
begins 26:16;63:23;
76:22;105:12
behalf 1:5, 8; 2:19;

briefly 21:1; 58:6;
120:2

bring 22:17; 126:5;
137:.5  °

broad 13:17; 103:10;
121:17

broadly 62:16;88:12;
94:1;111:1

breom 99:22
brought 22:17; 120:5;
121:16;126:18;
127:18; 129:23; 132:9;

5.6,9;36:25;42:12;
43:11; 50:18; 59:9;
60:13; 62:21, 24;
63:14; 65:14; 66:25;
67:16,21;68:9,12;
69:3; 70:4, 25; 71:11;
79:22,84.7;87:6,7,
16;90:16, 23, 92:18,
18; 94:23; 97:20;
98:10; 100:16; 103:1;
104:18; 105:18; 109:9;
110:3,7;113:3;
116:12; 120:20; 127:6,
8;130:13, 20, 21;

anymore 29:13;70:1 arrangements 47:20 jawareness 122:7 40:9; 51:4, 5; 84:9; 142:15; 143:22, 23; 131:18; 136:16;
Bpart 83:3;89:25  |arrive 5:17 away 62:24;66:6; 20211298 144:2,145:6,7 138:18; 139:20; 140:4,
mpologise 2:3;7:18; |mrrived 2:16;5:21;  |108:3;121:12;122:4; |behind73:1,96:16 |Bruce's 41:1 6; 141:24; 142:5, 13,
74:14;98:8;146:24  |79:17:85:3, 6,92:14; |146:12 beings 99:16 brutally 106:14 146:17;147:2
apparent 30:3; 62:4; (105:22;106:1 awful 8:20 belabouring 18:16 |budget 15:17; 16:1, 2, |cancellation 57:19

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(2) Airmiles - cancellation



Day1

Shell VK Ltd June 15, 1999
cancelied 57:11 causing 67:5 claimant’s 1:19;36:2; [combination 34:7 |computer 68:12,13, |consequences 5:1,
candidates 117:6 cent 121:9, 20 68:20;81:23; 85:22;, |combined 82:18 15 9 106.:9, 13
canvassed 136:9  |centerpiece 95:21 |88:25123:10131:19; | oo ning 14:11;37:10; [cONcede 11:11; consider 22:11;
capable 9:13, 22; central 35:18; 64:18; 141_:24 69:9; 103:17; 107:15; |16:23,23 4831‘1,2?;_69:16;71:8;
10:2; 11:2: 20:17; 68:15;83:23; 104:21; |ciaims 24:11 114:10; 145:5 conceded 12:17 79:1,96:3,112:4
22:24;24:17 105:11 Clark 23:15 commencing 39:20 |conceived 32:18 considerable 41:7
capacity 74:25 centre 111:15 classic 77:2 commendable 106:8 |concentrate 94:13 | considembly 86:2;
capital 70:11;71:7  |certain 8:2;10:11; clean 99:22;108:8,9 |comment 43:24; concept 25:24; 26:6; 147'1_9 . )
capture 31:24; 53:4; [12:19;103:5,138:22 |clear 6:23;7:4;42:2; |111:14 36:9,18; 40:7, 24; COHS{?WI‘?;} 165124
64:18;70:20 certainly 10:10; 45:10,50:4;56:13; | comments 61:7,9 4lf24’ 5.;'.;56%4?;:’12;’ ﬁﬂz 531;’;. 1;?5
captured 35:5 20:14; 52:1; 54:8; 67:14; 87:5;99:19; commercial 27:25; 253:5';6 12 5’7.2:1. UASE s
69:3;78:20;80:14;  |100:12;101:25; 101:23 09192, 14 07254 [considered 11:7;

card 32:18;33:2;
34:15,17,17,17, 18,
18,18;35:5,6,11;
50:20, 23; 53:2,12;
64:11,16,17;66:11;
67:4;69:5;71:13,21;
72:3,73:23,74:7;
83:1;.104:18; 105:2
cardholder 33:1
cards 33:9;53:1, 8;
63:11,11,15,16,17;
64:25,25;65:2, 2,6;
18:6;69:4;72:2;

- 14:23;77:1;96:11;

101:10

- cpre 114:13

careful 141:5
carefully 53:23,57.7;
145:11

carried 55:1,3
carry 6:4;73:7;
136:15

Carson 15:20;17:19,
23;42:8, 18, 21; 43:6;
44:15,19, 23, 45:25;
46:11; 54:6; 55:21;
58:19

Carson’s 15:18
case 5:3,7:25, 8:17;
9:6,9;11:5,18; 13:5;
14:2;16:13; 21:9, 25;
22:16;23:21; 25:10,
13; 28:18; 30:23;
37:19;47:1; 48:2;
51:3, 16, 56:22; 62:4;

T 63:24;77:20; 78:17;

80:15;83:5, 6, 23, 23;
84:5;85:1,21,22;
86:16;87:11;88:17,
22,97:3;104:2;
107:16,17; 108:16;
109:6,10,15;113:2, 6;
114:15,21;119:23;
123:12;125:3; 126:4;
129:19;134:19;
135:22;137:5,12;
138:7;140:12; 141:3,
6;143:18

cases 17:9;38:10;
99:15

cash=paying 58:24
cast 22:8
catalogue 29:1;
73:23,117:20;124:11,
17,18,21,24; 1254,
512

Catalogues 76:25
catching 101:24
category 24:6
cause 121:18

85:25; 86:25;93:12;
95:3, 20; 100:11, 24;
105:10;106:9; 110:3;
111:3,6;112:15,25;
114:14;120:1,3
cetera 124:10

chain 115:21
chaired 20:4
challenge 91:1
challenged 54:20
Chamber 3:25
Chambers 56:5, 10
chance 6:6
Chancery 146:19
changed 47:2; 79:11
changing 2:20;
85:13,13; 86:7

chap 16:12
character 144:3
charge 13:22;40:20
chart 14:24

cheap 144:22
cheated 140:10, 11,
16

check 12:13; 138:22
chiefly 13:22

chip 63:19,19;66:12;
68:12

choice 134:19
choosing 57:25
chose 35:3

chosen 99:14;119:13
Christmas 39:23;
40:3;75:17;142:18
chronological 42:14
chronologicaily
65:24

chronologies 1:11
chronology 28:6, 13;
61:22; 65:21; 84:16,
20

circumstances 11:3;
12:23;93:12; 109:23;
113:10

cited 77:4

Civil 4:14

claim 9:17,18;121:9
claimant 1:6;13:4,9,
14, 24; 14:16; 18:24;
20:19; 22:22; 26:19;
27:20, 24; 28:14; 297,
15;56:18; 58:10;
67:13, 21; 79:18; 84:2;
87:11;88:11, 23;
101:2;103:21; 108:25;
114:16;127:1;128:9;
130:9

105:19;108:12;110:3,
22;114:3; 116:18;
128:1; 133:17; 134:16;
139:25; 140:3; 142:23,
24

cleared 54:6
clearest 43:5
clearly 63:10;66:17;
101:20; 103:23;
105:22; 123:23;
146:14

clerk 7:19,19; 147:16
client 10:8;17:3,4, 5,
7:21:4;77:17;86:11;
96:15; 103:16; 130:9;
140:22,23

client’s 8:17;89:11
tlient/consumer
101:21

clients 9:18; 11:21;
16:4, 5;34:9,37:23;
38:13;86:22;87:6,7;
90:20; 106:20; 108:13,
17;122:4; 134:5;
140:9, 11

close 23:22;79:22;
142:20

closely 26:24;41:18;
88:15;90:2

ciub 32:19;34:1
coroperate 136:17
coroperating 81:17
corordinate 115:23
Coco 23:15
coincide 7:3
collaborating 51:25
colleague 38:16;
88:5

collect 27:9; 28:5, 23;
29:22,30:2,6,7,10,
15, 17, 18; 37:8; 39:6;
40:18;41:16; 55:5;
60:9, 20, 21;61:2, 13;
62:12, 66:4; 122:13;
124:7,23

collected 28:24;
122:14

collecting 122:15;
123:6

collection 28:4; 55:8;
77:3,5,102:8;133:4, 6
collections 102:5
collective 37:23
collector 75:21
collects 77:1
colloquialism 30:1
colossal 26:14
column 84:18

commercialise 21:8
commercially 22:1;
26:1;34:24; 46:17
commission 40:21;
50:16, 21
commissioned
2919

commit 137:8
commitment 45:13
commodities 125:14
common 10:2; 13:12;
32:2:35:19;49:17;
53:2;125:11,12,18;
128:8; 130:3; 142:3
commonness 11:24
communicate 70:16
communicated 5:14;
10:19
communication 63:6
communications
61:6;75:1
companies 32:9,12,
13,21;43:14;58:21;
76:9,11; 105:8; 118:4;
119:3,19

company 2:10, 11,
19, 21, 23; 5:15; 13:6;
20:8; 25:19; 29:14;
35:6;38:17, 22, 24;
41:12;42:6; 44:5;
47:24;56:18; 58:11,
20;64:10; 69:18;
77:11,12,13; 140:24
compatible 120:18;
125:15

compelling 56:13
competent 129:15
competing 31:7,13
competition 68:3;
116:2

competitive 68:17,
18

competitor 142:17
competitors 73:2,
17;79:14; 101:24;
102:9; 124:15
complain 109:25
complainant 64:2
complaint 27:24;
60:25
complementary
26:12

completely 11:17;
21:5;41:5;86:12
completion 36:3
comprehensive
25:11

58:1; 59:21; 79:20;
80:22, 25; 86:17;
88:14, 15, 20; 89:5, 6,
24;90:2, 3,92:13, 14;
93:3,4,5,7:94:4,6,
23;95:22;96:10;
98:17;99:12; 100:8;
115:15,19;116:13,
23;119:5; 141:15
concepts 133:5,6
concern 45:19
concerned 21:18;
47:3

concerning 71:16;
74:19; 88:18; 109:14;
1189

concludes 41:10
concluding 84:1
conclusion 87:9;
111:10; 112:25;
135:11

conclusions 64:7;
72:22;82:7,24, 24
conclusively 125:21
condition 25:8;118:6
conditions 42:22;
43.3:81:2

conduct 12:9; 14:15;
81:25; 134:7
condueting 5:6;51:4
conduit 84:4
confidence 9:11, 23;
10:20;12:1, 4, 16;
14:17; 20:18; 23:5, 8;
25:13; 27:18; 46:24;
49:1;51:7; 56:16, 16;
68:20;93:12,17;94:8
confidential 9:13;
10:3;11:2; 12:18;
21:16; 23:4; 25:7;
36:6;47:17; 51:11, 15;
54:3; 56:14; 85:16;
106:18, 19, 23;118:15
confidentiality 43:5;
109:19;118:5,9,11
confirm 48:13; 55:25;
97.23

confirmed 89:12
confirming 54:4
confirms 139:10
confronting 11:7
connection 46:18;
80:14;99:12;118:13
connotation 59.6
conscious 21:11;
67:5;94:20; 141:4;
1479

consequence 28:1;
90:8; 106:14; 123:12

45:15,17,17;54:15;
65:12; 88:10,95.7;
137:1; 144:6
considering 39:19,
41:12; 44:9; 59:15;
66:15;122:11
considers 14:12;
46:3

consist 49:10
consistent 16:22;
24:1;89:13
consolation 55:18
consortium 25:14,
15,27:7,12;31:25;
32:19, 23; 34:7;35:14,
19; 47:8; 48:24; 49:10;
52:9; 64:19; 76:9;
81:11;83:10,11,
104:22, 23; 111:24;
112:2;123:7,142:3;
143:2,10
consortium-based
118:24

constantly 75:1
construction 106:11,
13

construe 4:19
consultants 144:21
consulted 130:1¢
consulting 83:9
consumer 33:4, 1q,
19,19;34:15, 20;
49:12;70:17
consumers 27.9;
29:3;39:8

contact 23:21; 42:2;
52:17,57:4;78:15;
101:4, 5; 136:7;
145:19

contacted 29:20;
94:2

contacting 91:25
contacts 93:1;99:21;
144:23

contained 1:18;
35:25;71:15; 118:17
contains 84:18
contemporaneous
91:5;95:1; 139:9
contemporaneously
131:10,15

contend 81:23
contends 88:11
content 52:14; 82:9
contents 25:12;
58:22;89:13

context 14:15;95:25;
126:20;127:19

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte®

(3) cancelled - context



Shell UK Ltd

Day 1
June 15, 1999

continue 6:14; 30:25; |118:21;121:25; credited 15:3 11;68:13, 14;88:23; |deliberate 86:25; 59:6, 69:17; 76:16;
71:4;101:18;103:3;  [132:22;137:23 criminal 137:4,6,8 |97:22;146:23;147:8; [114:8;115:5/135:1 78:16;79:6,7,13;
140:24 court 2:12;25:1,2;  |criticised 37:23 148:6 deliberately 133:23 |81:7, 18; 82:1; 86:8;
continued 103:2 36:13;137:4; 1415, |crook 140:25 days 34:24; 91:19; delivered 54:21 ?glz. 102;1_5, 1?; -
continuing 112:23  |148:6 T 95:?3; 106:4;123:18; | jemonstrate 146:14 5: ) 3?, 1 .‘118.1.
continuity 27:6 courts 137:6 67:22 e 13711289 demonstrates 29:17; $21% 22

. 1. 175 : . deafening 112:8 . v | difficult 43:24; 74:6;
continuous 53:19; |cover 40:21;125:7 39:14

! s crossrexamination deal 1:20: 3:4. 8, 9; 106:16; 109:2; 110:7;
39:9 covered 25:9;87:1  |4:8;6:25; 86:24; 8:10:9:7: 27:1. 41:1; demur 92:25 137:3; 142:6
contmact 81:4 cowvering 50:15 100:18;109:8;114:24; | - /= 66'25 .;,5,2'1 ! |denial 128:1 difficulty 8:25;
contrary 6:16;17:17; [COX 1:4,5,18,23; {1155 ) 76.18.140:19  |denied 17:12;37:17; |108:25
85:23;92:24;112:22 |2:2,6,14;3:5,8,10, |cross-examine 4:23; dealing 18:5; 25:25; 89:3;128:2 difident 135:8
contrast 131:2 11,19;4:2,5,12; 5:12, | 24:14; 99:25 016 |deny 17:3 i
contributing 59:1 1418 23:6:5,11; po i 39:4: 58:2; 80:16; ny 1/ dimmed 134:25
control35:3.70:8, | 7:14:16,22:8:14,24; 14,18, 9";2 99:16 Department 13:21;  |direct 30:1; 36:7;

‘ﬂ s 18 T 9:24; 10:4,10,14, 17, ) ) deals 48:16; 64:16; 15:19; 16:3; 56:20; 81:12,15;94:14,15;
22,76:16;78:12 21,24;11.10, 14, 22; crosscreferenced |v2.6.74:8; 123:21; 57:10;61:10,12,18, |116:25;120:16,17;
controliable 70:10  {75°5g 14 19:15:2. 4 98:8 133:5 20;79:16; 82:13; 125:9,14,17;128:8,
controls 77:12 12; 1,6:’13, 20; '17:i1" ’ |crossing 22:20 dealt 3:20; 122:8 83:17;85:6,101:16;  |22;136:12
convenient 148:1  |17.18:2,9.15; 19:20; |crucial 19:5,42:17; |Dear 44:23;48:13;  |105°5 10918 130:11 | directly 30:14; 70:16;
conversation 46:20; |20:9; 21:7,17,21; 82:20;107:6;115:19 {54:4 department’s 111:15|81:17; 83:10; 103:6,
52:16;90:7;95:2; 23110, 12,19:24:3,9, |crystallised 111:7  |deceit 134:6;135:1  [depend 17:14;99:24 |11:116:5, 11,15, 20,
126:4 ) 18;25:3;26:9;28:7, |cure30:12 December 75:20; dependent 26:18 1%0‘25; 129:8
conversations 100:6 il”g: 5123: 11_45, 11'1;, 2;18 curious 57:8 132:25,25;137:14;  |derivation 24:2 gg;‘“‘" 50:6,12;

convey 54:13 053131505 |cumency3usizaz; 14312 describe 74:10 directors 52:8

. - onvinced 144:9 342 = 36-23: 3_’ji o [35:19,20;49:17,19, deception 86:25 described 33:23; di "
onvinces 112:21 |35 2 T | 24;51:23, 5313, 64:20; | decide 4:20,16:10; \74:22; 145:9 loagree 92:25
Coop 68:4 1215 430 4410 | /613, 15:77:10, 14; 20:11;41:17;55:8;  |description 50:2;  |9is€ 716,21
cooperating 44:13 46:11:4‘?:1'5-45:7' i 78:3,6,7,15 83:11; |83:24;101:14;108:6; |125:2 discarded 139:17
coopemation 27:4 50:24; 51:2,9, 14; iggi?' 1241295'1 28:8: 135:_22 . design 53:9; 144:20 d.rscemibte 9:20
Coordinator 542 (33:15:57:6,59:5,23; (1251112 45:128:8; decided 39:1; f:17; | pesigned 134:8 | disclose 52:5,75:18;

oordi g6y |60:17:63:1,3,18; 30°3; 142 41:22,48:18;S211; | cionin o100 |86:11
coordinators 26:7 | ess 12 18 |current40:11;70:11, |79:5,12,120:3,9; b i disclosed 49:1; 64:2;
cope 68:9 0610, 24 €7-10: €6:1: [13:106:17;117:13;  128:15;143:20; desimble 111:18 1o ¢ 118:16,129.7
copies 1:10;49:4  |69:3,8,22;70:1,4;  |121:24;141:12 144:25 desire 39:22,106:3 | i \oeure 67:12, 13;
copy 88:20;93:6;  |723, 16,74:4, 14, 17; |currently 55:21;70:7; |decides 3:20;43:13; |desk 35:11 88:12;90:24; 93:11
99:8; 117:13, 14; 77:19,22;78:5,20,23; [102:18,22,124:12  |52:24 despite 115:19; disslosiirey 351s;
126:6;127:2, 14; 79:5,80:7,10,21;  |customer 35:8; deciding 20:17; 116:2;143:3 101:2; 103:24; 110:6
130:18; 131:1; 133:19; |B4:11, 16, 22;85:10, |48:25,53:16,60:4;  |24:16;146:7 destroyed 138:6,13 | yiccounts 124:25
138:1, 24 12;86:12,19;87:4,9, |77:1,25;121:10; decision 27:25; ARNOEETS | o
Copytext 107:1 14,20; 888, 89:14, 17, | 122:22 31362208504, |detall 7:25 9418 |Socovered 97:2
core 30:23; 48:2 ;‘1’: ;st 91% lfé?-glézlﬁ'; customers 61:14;  |102:1;108:3 1710 g;‘?:? 181’;'; ;4123?
- 'v!-)::17:2;1];; . - . '-"rr; ';
e | 239310961, 13,15; 20.24;122:13, 1236, | o 656 i o PO

p kK 95:11,15, 19:96:14‘ 23; 1247 : details 55:21,88:18 124:20;130:1;132:13;
correspondence  18,22,25,97:2,8,17, |ou 6:10;78:7, 10, 10; deep 79:20 detain 6:8 138:3,17; 139:11,12;
93:13;133:1 20, 25;98:3, 12, 14, N O:10: 7807, 10, 100 | deeply 60:1;133:18 | getect 60 143:5; 146:13
cost5:1:32:11,12, |16,99:22;100:1,22; |4 1o i

LS ' ‘- + -. y 14y '+ ] oAy Lty Cllﬂill 6:20 .defeﬂce 4:]7; 16:23 de*e'-mine 132:18 discuss 6.6; 52'.]8;
15;71:10;99:1; 105:5, 10; 106:8, 10; 5 defendant 1:8: 9:14 : : 65:20: 67:1: 99:8:

. 101125 107:2, 13,17, 25; cyclical 52:21 e ant 1:4;9:14, |determined 120:7 iy g
costs 27:8;49:18;  |108:5,19,25;109:7; o iy develop 70:18; il
$3:17.5718,66:11; |1126,15,19,25; D BRI Ihisicaier [SemEeIfin
81:12 Halats e 43:6,47:22, 22; 51:4, ;‘f.‘;‘?’;;'.’“ 7015 |46:21;53:7; 54:17;
couch?d 127:25 12441812516 9; |D 98:14;103:11 6; 57:1; 60:6; 62:4; : 'b 13 89:5;92:1;129:5
Council 93:24 126:10,12: 127:6, 12; daily 51:24 63:25;89:3,92:14; dqve ping 49:16, discussing 127:17;
counter-allegations (1284 18; 130:17. 21 : 93:2,95:19 41:8,43:16,71:10 133693
14:13 13]:4,8 i3 Y2k damagfa 6:15 defendant’s 4:16; development 157,  |discussion 36:7;
counterclaim 2:10 132:5: 6:' 13’3:3:2]; damaging 31:6 8:8,11;11:18;28:19; |[61:25;71:2;72:1Z; 56:9; 89:4; 90:13;'
country 20:2 134:3,7,12,17, 23; Danson 15:7;40:9; |37:3:47:1;101:4 73:4; 90:8 92:6; 95:6; 103:21;
County 93:24 1353,6,8,20,25, |59 defendants 2:10; °|develops 65:25 133:14;146:10
couple 42:4 136:5, 13, 19;137:9, |Danson’s 15:9 3:23; 10:19; 16:23; devise 29:24;54:20 [discussions 15:10;
coupled 86:16 13,17,20;138:2, 4,8, |data 53:4, 17;64:18; |17:1:47:251:21; devised 18:23;19:1, |39:5,24;40:2,3,6;
ORISR 15,25,139:2,8,14, |(71:19;74:2% 1187  (00:Z61:8,24,69:11; |8;56:7 47:11; 48:14; 52:11,

urse 11:19;15:15, 116, 20, 23, 25, 140:4, | database 35:14; 106:21 devisor 13:15 13; 54:1; 88:24;91:22;
25;16:21;21:17; - :
23:15..53:15‘.58:18. 7,13,19;141:2,10, |76:17 defer 113:13, 14 diagram 76:21; 92:3; 123:13; 126:22;
44:2‘ 4}9'2 5520 3 18; :‘146112, 17,20, 24; date 38:9; 48:21; deficient 25:25; 104:15 L 127:10,21
SO EI1LE52% i IaB [saaa e ss (14525 died 32:4 disgmceful 140:24
67:25,68:23,77:18 | Cox’s 7:11 70:24;131:5,137:22, |defined 143:9 difference 78:3; 80:1; | dishonestly 133:23
80:13;85:9,89:24; | o 4‘]‘ 24;141:11 definitions 25:21 105:7; 140:3; 144:12, |disk 84:23
91:6; 93:2;96:4, 7; c"’“ -2 S dated 39:10;74:20; |deflect 16:21 13 Disney 43:10, 11
99:16,102:18,27;  |COwMmd SGelv s (B4 degree 6:23;53:8; |differences81:9  Disneytime 48:17
104:17; 107:18; creative 56:21 David 99:5;108:24  [115:24, 25;117:16,18 | di .92-93-6: | di -8: 47:12:
114:25 117:24; s ifferent 8:22;23:6; | disposal 14:8,47:12;

:25;117:24; credit 33:9 day 4:24; 17:7;67:9, |deleted 54:10 27:16;32:8; 49:19; 56:19

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(4) continue - disposal



vayl

46:5,16;47:16, 18, 23;
48:14; 50:6,12,19;

108:12;111:23
early 12:21; 13:16;

enfranchise 122:6
engaged 29:10; 51:6;

105:18; 108:2; 109:15;
110:24;111:9;112:21;

explanation 95:22
explicit 25:7; 89:23;

Sneu UK Ltd June 15, 1999
disposed 95:18 51:11,12;52:7,56:4; |42:1;72:12;73:20;  |81:12 113:1; 114:23; 119:25; [93:15

dispute 10:23;17:6 |58:7,17;59:15;62:15; |126:5 enhance 55:5; 123:13; 130:6, 14, 17; explicitly 13:9
disputed 38:2 ﬁéfz“i;ié“‘zi‘ 865, |Cthrshattering  121:19 133:17;140:3,143:17 | gyplorations 105:25
dissimilar 12:22  |g755 ga's 10-89:2: |10 enormous 57:11;  |evidenced38:25 | gxpigrgiory 64:6;
dissonance 101:18 90;1 i 4 51':193 92;1;]_ easler 84:21;135:18; |104:18 evolved 143:18 92:3

distant 53:1 93:14; 974, 6,103:25; | 1473 enough7:6,24:14; |Exactly 611,17,  |explore 39:1 45:12;
distinct 117:16 104:13, 22; 106:1, 2; effect 6:17;32:5; 72:1;107:1 9:24;10:17; 21:24; 52:6;82:25
distinction 9:4; 60:6; |107:9:111:20, 23; 83:1.1; 98:19;105:1; |enquiries 60:1 2533:'3351 5 5?:‘23: explored 81:19;83:2
et 112:3,9; 113:8; 117:4; |120:10 enquiry 60:12 65:5; 94:3,95:1; exploring 125:17

AP 125:25;126:7,17; effectively 33:5; o 1oa |107:2:109:7;123:17; | SXPIOMING 125:

g(')s;’“g“'s" 822 1129:20,20,23;130:1, |71:10;81:20;98:18 entsur:;;i i?‘lllo:'; 128:20;134:3 sIpoupe S LA
: 13910 231233 | gee s v on enter 109:14; 118: ; .11 |expressed 44:20;
) 15; 132:10, 23; 133:3, : exaggeration 13:11; (€XP ;
distribute 78:24 9,12, 24; 134:8; ::::mm 57 ) entered 84:6; 102:13 146:%9 45:1; 80:25; 123:8;
distrbuted 61:16  135:14,15, 25; O 20132511, lentering 1:12:129:2 |examinationg:2; | 1453
distribution 32:6 137:10; 139:25; 140:5 eig' ht 6613 Enterprise 57:20 110:2;142:21 BXPMSS:!S 1:6:36

ivi : Denovaen’s 19:6; : . : = expressing 42:1
dl:VIde 79 20. e S either 8:21:32:24; ememin_ed 112:16 examine 114:2 o lon 1aGin7
Saencios o 4124426, 59:20,  |45:14;52:17;100:23; |SNterwaining 867 |examined 67:23; i )
dividends 55:17 | 0,0 0 051 (102:3;124:7;137:10; (enthusiasm22:4;  |120:5 ‘l”z‘g’gs‘""‘ 113:14
Division 146:19 P 141:1; 144:9 106:8; 145:12 examines 24:18 :

g door 107:21 1,144: 21
divisions 58:11 doubt 5:1:17:10.11; |electrical 72:1 enthusiastic 203; |example 14:10; 15:4; | XPressly 55:21;
document 14:20; 23.15. 2 4i5 38:18, ' | electronic 62:2. 18; 45:25; 106:12 22:14; 24:24;33:2; :
18:23;25:12,20;26:4, | 45.11.57.16.83-8:  |63:8,15:66:11;67:3; |enthusiastically  |34:2; 42:5,43:10; extend 108:21;
20,24;36:9;37:12,  |g7.10:88'9 23.90:20; [71:25; 727, 10 18,  [46:1% 589 58:16;75:25;76:15; [121:19
38:8, 24; 4822,' 64:1 5; 92:19: 951’9- 9'64 ' 738 iz. io'z.s, 8 ' entile'y 24:11 84:19: 107:19; 109:24; thendﬂ' 58:14
95:21,22,67:6,6;,  |107:19:111:18; 114:9; |110:21; 141:21; 142:9; |entitle 47 1A 1 extending 118:19

~ 51180128422 11341413516 146:2,7 entitled 53:24; 03:13; |#Xceedingly 140:14 | extends 118:11
9322?2'. ?ggff;;i 136:25,25,140:17,  |electronically 124:8; |113:16 exchange 32:15 extension 3:5
10:’,:22)' 10.6:5: 11'2:7_ 17;145:11 125:3 entrenched 143:12 exclte(! 8:12;140:4  |extent 10:22; 13:6,
1 18:20: 22; 13']: 10, ' |down 3:11;5:13; electronics 64:10; entrusted 62:13 exclusive 31:25; 10; 16:22; 18:10, 24;
18;141:16: 142:23 | 231 18:14:32:10;  167:4,71:13;72:17; entry 32:19, 22 32:19,22;34:1,13;  (49:23;82:22;103:22

. 39:17;40:8,41:23;  176:8,144:16 : 35:18;49:14; 64:19;  extm 16:16
documﬂniﬂimn 45:18; 54:15; 78:22; ' ﬂuauy 3:20 1. g I
15910 18,54:15,78:22; | olement 42:18;59:11; : , 77:18; 10423 extracting 7:12
: 97:19, 21;107:5,15; e especially 55:22 o . g /-
documents 19:3; 119:4 110:22;115:19 esnence 31:24 exclusively 133:5 | oxyrnordinarily
30:22;33:23; 34:3; ' 5 |elements 59:10; RIS e exclusivity 323 |19:20
133:23,34:3; | down-market 34:3 e s essential 11:8; ;
38:5; 46:2; 60:5; 62:8; d 5 TG 82:18;137:5 129:16 ’ exegesis 31:19 extraordinary 136:3
67:24;74:5;75:12; " 4' asi.tleld SIS else 11:18;16:9; L exercise 14:22; extremely 19:22;
76:22; 84:19; 104:2; 15 21:13; 23:1; 44:13; essentially 31:2; 55:16; 86:25;112:13, 148:4.122:19 )
105:12;112:17%; drafting 117:5 86:17;87:10;93:19; |39:8:72:3 24;135:1; 145:19 i v
113:10,11;118:17; |draw 13:3;15:24;  (135:17 establish 12824 |gxhausting 2216 | o
119:3; 132:13; 138:6, |60:6; ;34!17 eise’s 7:3;107:22 established 19:6; exhaustion 60:22
e e R B B e ¥
S L : embarking 8:4 L1210 21;77:

146:25 drawn 113:1 emerge 22:12 ether 22:12 ex.ist SEaLTEE fabricate 95:20
dogs 136:18 d 21:11 . i ) existed 127:3; ;
i dream_ 11 5 emerged 132:12 ethical 96:20 129:22; 133:22 fabricated 91:8
Don 16:14, 19; 26:5; d:iin;l;gz. 13‘53.11 emerges 110:2 EU 76:14 existence 2:14 fﬁC!ﬁtﬂﬁng 117:17
814222 44 qoeo TSI emotion 11314 | European 25:1 existing 22:3;79:14; |facility 68:16
'47:3,6,8;48:7, 50:5, |Coven 108:8,9 emphasis 75:19  |evaluate 63:10 102:12; 127:22 fact 4:13; 8:11; 16:16;
11;52:17; 55:3; 56:4, :’i"ﬁ“ 115:14 empiay 140:25 evaluates 64:15 exists 28:2 23:2; 40:10; 42:3;
6;84:9,12;94:16, 24; |drove 135:14 Sinplovee [40: even 8:15;9:19; d31:4 44:10, 14; 84:22;
95:24;99:11;112:23, |dryish 145:10 mp oyee 140:20 10:23; 12:16; 23:9; expanc 31: 85:22; 86:6; 93:18;
24;115:6;128:17, employees 109:17 15 4015 52 |©XPAnded 54:22 2% IEILT1IES

11506, 128:17; due 15:25; 16:17; ) 42:15; 49:15; 53:6; P : 95:25;115:14;116:5;
136:10,18 23:15,38:18,65:19; |Cnopie 70:16 55:9,16,64:7,72:23; |XPRNSIoN41:6 11284, 13;130:15;
done6:15;7:7,18;  |68:23;70:19: 80:13; encepsulate 8:17;  |78:11,17;119:14; expect 111:4;146:22 [132:8; 134:9; 135:10,
8:5;17:15; 21:6; 117:23;121:5 71:12;99:3 139:3; 142:11; 145:10; |expected 12:12 25; 137:2; 145:8
27:17;57:12,19; 58:9; during 46:19; 93:1; Enclose 93:6 146:14 expended 20:13 factor 24:20
67:8; 82:24; 84:22; 102:2;126:3;137:3; (enclosed 54:11 events 18:18,60:8;, |experience 7:2;27.1; (factors 12:13; 21:23;
123:15,125:13,13;  |143:4 encompass 102:11 |83:24;106:17 30:11;62:12; 145:22  |22:10;82:20
gg?fﬁﬁigi 130:4; | dwelt 18:22; 20:25 encouraging 687  |everybody 5:13 experienced 51:22 |facts 12:24;63:22;
HhdeTaEs end 1:18;4:24;8:20; |everyone7:3 expert 80:15; 81:21 %3543150911& 110:2;

- 16:24;17:7,21:19; everywhere 33:10, |expertise 59:20 :

donor 23:24 E 26:20; 57..25; 60:15, 20 expel‘ts 8:12,19; fﬂdlng 30:3;37:9
Do.nm" 13:9; 15:9; 17,70:3; 71216; Evidence 4;]4; 8;4; 25:23; 69:12; ’77:&; fail 29:4
19:1,1%0; 20:4;22:23, |E14:23 100:11; 101:4; 109:15; (17:14, 18; 22:21;37:3; |81:23;98:12, 13 failed 43:12
24: 25:19,23;29:20, |e.g 49:20 111:6;120:3; 125:20  {57:1; 60:2;72:15; expired 60:22; 78:23 |failing 39:6,7,8
23:30:7,11,20,31:4; |E1 130:23, 25 ended 58:4 81:21; 82:15, 86:4; i 0108510 |failings S4:
32:18;33:15;36:15; : 88.25.89:25 o010, | eXplain 22:19;85:10 |allings 54:23

: Can o |E289:21 ending 116:22 :25; 89:25; 90:19; : fail 1
38:20, 24;39:4; 41:13; E3 i d 11 |93:20;94:25,95:4, 5 exphained 12:5; llure 91:17
44:5,14,22,45:22; | earlier 100:18; enforced 15:13 {55,510 101:5; 104:1; |123:15 fairly 25:11; 283;

93:5;109:17;110:22
fall 121:15

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(5) disposed - fall



ay 1

Shell UK Ltd June 15, 1999
falling 73:1 6:2; 12:25; 14:20; fortunes 41:13 86:11; 118:13; 134:13, |goldmine 35:4 handwritten 85:17;
false 112:13 15:2;22:5; 29:24; forward 8:18;9:12; |15 good 16:5,6,8,12;  |99:5
famed 135:20 gg‘};?gg:;?gészg& 10:9;11:5; 13:24; 19':8: 2’2. 2022. 121‘:5; hang 130:12
familiar 824;68:24 (313190410022 17.2,7,25:24,26:; G ?;:122 IS . |Hannagan 37:11, 16,
141:18 Ay A v Ley 37.’5, 7' 12; 38:24; o bt ek -3- +d Xy 17; 38:13, 13’ 16;
fancy 41: 10;129:4; 146:23 39:5, 15; 41:18, 20; 135:14; 144:23 61:20, 22, 25; 62:13;
fantastic 21:14 fishing 53:13 42:6, 14; 43:9; 44:5, 6, |gains 101:23 goods 28:25;30:10; |3.4; éﬁi 5,'16; '
far 4:15,8:10,13:16; |five 19:2;32:21 9,45:23,46:5,47:2; |game 15:6,18:25;  (34:16;49:12/54:21  |95.9;.82.5,85:16;
?4:64;2 16222 11225;31;3 FKB 52:6, 10 54:21;58:8;59:25;  |19:13,24;20:2;21:10; |Gosh 21:8;107:8  |104:5;:110:13
13422r : 138:18; flat 69:24 60:1?. 69.‘19.7122. 26.5, 15, 18, 2'1; 27'17; gmn] 77:15,16 Hﬂnnngan‘g 63:6

. ﬂESh 5417 739. 777. 943. 592, 41.5, 19. 42.25, gmnted ]5:21, 22; h e 105‘8
faring 115:12 54: 98:17,99:5,101:13;  (45:8,11,24;,48:19; |16 Rppan 10.x
farm 53:14 flexibility 117:17,18 |103:17;104:4,12,21; |50:20; 56:8; 57:15; graphic 76:23 happened 6:1; 44:16;

inati . flexible 144:11 105:19; 106:10; 59:10 v 46:3; 50:25; 57:17,
fascineting 46:7 ; graphics 80:16 89:12 111:22: 129:5:
Fast4o:12: 102:14  |floated 78:1 110:10,16;120:11;  |games 19:22;30:16, |2 P - F15 111,22, 3295,
fatigue 67:6 floor 105:3,4,6,7  |126:1:137:13,24 17:40:1, 5,44:12;  |9mapple 1067 132:19;139:13
GunzaLe floors 105:7 fought 135:24; 141:4 |45:2, 21;58:21;59:6, |9MASS 82:12 happening 70:25;

> flourish 58:13 found 10:7;16:13;  |7,11,15,21;60:3,4; |grateful 2:6,8:14;  |104:4
fevolr24.25 fiyers 35:22 24:20;130:21;139:3 |61:4;85:9 87:14;89:22;131:4; | hmppens 23:6;37:6,
favourable 52:10 i dam Four 88:20; 92:13, 14; | gaming 29:13 137:20;147:18 24;42:17;53:22,
fax 147:15 g 4 . Wi A ) great 3:25; 7:25; 8:10; (99:24

130:22: 43: 93:3,4,5,7,97:19, 21; |gap 29:9
fear 38:3 focml50.22;43:13 119:8 s 68:1 51:12,12; 55:18; happy 5:25; 18:2;
feasibility 101:9; focus 7:1;75:9,90:7; |¢ garages 68:13 136:4;139:21; 140:19 (33:19-51:10;: 115:18:
& 3 xed 22:7 rden 100:7 :19;51:10; 115:18;

124:12 %6 framework 63:13; e greater 144:22 iy

femture 36:12;37:19; |foisting 13:5 67:15.7117: 801 | FrGeNing 44,6, |Green 68:5,69:7;  |Harbour39:10, 11;
- 5:21;99:14;104:12; |folded 27:23,28:%,  |{01.1 120:10 | |2025 23 77:9; 78:18; 79:3; 45:16

137:23 39:3 m : gathered 140:7 146:9 AR,

‘ : ! Frank 83:21;105:20; 108:7 : hard 5:10;99:7;
features 9:20;10:7, |folding 20:8;28:8 106:15 gauge 103: Greenshield 31:13; |108:2;132:17;135:23
11,13,16,11:16,19, |followrup 91:21;95:2 | granidy 109:1 gave 11:3;23:24;  |32:4,14;125:2 hardly 112:7
24; 20:14; 22:10; followed 52:7: 75:2 ) 27:19;29:23;32:18; rocer 121:18;122:5, .2.

: Fraud 69:8 g hardware 65:3

61:24;64:21;69:12;  |golowing 9:12: . 3414,39:14,52:9,  112,15,18,13216 (560414277
9110 g :12; fraudsters 140:9  |61:20, 22;91:24; s 24 127

15:10; 52:15; 58:23; : ; grocers 103:6; H 55:22

February 38:21, 21; 85:5; 97:22; 119:25; free 33:19 97:13;129:21 122:21 arr[nn 5
74:18,20,83:18;,  |121.15; 148:6 frequent 35:21;68:4 |general 13:11;75:14; | ground 22:9 Harrls 749,19, 21
105:32 follows 144:4 friend 1:7,7:6,65:15; | 144:21 group 31:7; 65:10; Ramile:33: 15, 54:17
fed 62:7;135:17 force 3:23: 4:1:96:16 |26:5 113:9,13 generally 15:20; 79:15; 96:24'; 115;2'0' headed 39:11; 101:6
fee 40:21,24,41:1; 4o rcatully 67:20 frightfully 22:24 62:17;122:1 23 heading 48:22
S0:8, 14,19, 2156, |o o 005 front 5:25 genemte 14219 | groups 80:23; 115:13 |headlined 79:6
o, forecourt 247691 | frustrated 29:3 genemates 72:1 grousing 46:14 hear 55:13, 22;109:8;
fee|_17.23 forSCODIE 202 frustration 30:9 genemation 70:21; | grydge 96:6 112:21
feeling 140:5,11 32:8; 52:22; 57:']'5 fuel 117:17 71:3;145:16 grumble 4:4, 5 heard 67:19;87:25
feels 87:18 foresee 49:6 fulfilled 144:14 generic 122:14; - tee 79:2 hearing 8:4
fees 40:6;41:11 ¢ 123:7 puphe 2

i foreseeable 55:11  |full 27:10,74:24; Geaofiiay:as guess 41:7,75:10 | NeRISRY 46,11
feet67:11,147:8 |0 chadowor.1¢ |10%:20,24;143:3,6,7, | Geoffrey 1:7 guidance 7:4;18:11 | heart69:11
folt 7321 forget 37:24 8 GEN 2617 guide 2:3;8:7 heavily 25:4
few 3:1; 29:5;57:22; Forgive 95:11: fuller 123:10 gets 43:6;106:3 Gulf 57"1 il heavy 69:11

123:8;127:1; 128:4; 104’%4 4 fully 100:13;111:14; |GHA 64:10;76:1,17, 13583 held 25:12; 27:18:

143:1 - 122:24; 143:10 19;79:1;80:11, 18, 18; 88:9 24:95:23
- fewer 71:6 fmgweness 82.8 ! 82:6; 83:7; 103:5; H e A
- fun 24:13 St e help 7:4; 58:22;
field 43:19;71:2 forgo 56:1 119:5,25;120:1,6, 12 P 7:4; 58:22;

b :19;71:25 forgotten 96:19; function 53:9 18 23" 12'5-16' 1’43’,21’ 68:11;98:9; 124:1,
fie a5z 126:25,127:12 functioned 65:6 | g 055,00, |hAbIt13:23 SE1 15823
f!ghting 57:15 form 25:23; 26:1; functioning 42:3 39:24; 46:;; 5(‘]:1:5; habits 35:8, 8 helpful 11:1; 12:21;
file 3:15,79:22,93:8 | 55.14:47:10,68.8:  (functions 53:3 76:25;124:24 habitually 25:9; 24:20;38:10; 134:14
filed 4:14,131:4  172:23,82:17,107:5; (fund 41:9 Gill 5:14, 22, 24; 6:4; 9312 helpfully 35:25;
files 133:20,138:17; (117:8;123:10;124:8 (fundamental9:5;,  |55:1 Hague 25:2 76:21
139:12 formml 42:24;115:11 |30:6,81:8,146:1,5  |given 4:25; 24:14; | half 5:18;19:14; helps 25:6,76:22;
flli 57:10 formative 19:5 fundamentally 41:15,43:5,52:4;  |29:10;40:24;411 104811625
final 36:4; 116:9 formed 64:6,67:14; |76:16;105:13;107:13 |56:25,63:25;66:5,16; | Hallagan 36:11,16 | Helsinki 60:13
financial 16:24;53:6 (82:23;90:12;98:21; |Fundmiser/FCB 92:7,97:4,23,111:9, |halves 25:21; 40:7; hence 45:8;106:2, 4;
find 1:22; 24:24; 32:7; {100:12, 13, 24; 142:24 |55:1 23,119:15;140:1 41:2, 4 142:8
36:12;42:24;56:21; |former 93:22 furnished 134:1 gives 33:3,67:2; hand 14:23;37:20; |Hercules 111:17;
67:10;124:3;136:6, |forms 1 1:4,86:13;  |further 5:10; 25:5; 95:21;142:21;146:12 |95:16; 98:8, 10; 143:13;146:1
11;138:21 102:15;125:21 47:10; 57:25;60:13; |9Wving 17:20;34:22; 1120:12;126:20; herring 113:20;
finding 107:10 formulation 31:23  |66:15,93:1;95:5,6; |35:6.73:2,78:9,10; |140:15 114:6,7
findings 54:11 forth 76:17: 128:14  |107:19;113:1;116:8; [122:5:132:23 handed 11:16,25;,  |herrings 114:15
Fine 87:13; 135:7 fortissimo '18'12 119:9;126:1; 138:15; |goahead 92:7; 24:1;98:11;130:16; |hiatus 42:4

g . 2 144:7 111:24 132:9 hide 134:8

. finished 61:13 Fortnum33:14; "
Finland 60:11 34:17 ' future 14:19;26:23; |goml 75:16 handing 12:16; High 19:9; 20:1;
Finnish 60:11 S — 27:5,52:18; 53:1; goes 23:4; 50:3; 127:19 22:14; 26:11; 27:15;
first 1:20- 2: g e g 55:11;63:12, 14;64:7; [68:13; 69:24; 71:5; handling 40:23; 31:25;35:23; 64:19;
irst 1:20;2:7;3:3,5; ifortune 122:3 66:16,69:19;70:14; 1142:4 74:25 75:13,22;115:14, 18;

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(6) falling - High



Shell UK Ltd

Day1
June 15, 1999

117:16,17;121:12
highrrisk 136:9
higher 29:2
himself 307, 66:6,
17, 84:15; 87:25;
109:20; 114:22;
120:16; 128:15;
135:13; 144:1; 146:12
historicaily 90:2
history 28:18
Hobbs 1:7;3:11, 13,
17;5:8;6:7,14, 19, 22;
7:10,13;11:1,117;
21:4;37:23; 65:15, 20;
79:21, 25; 80:4; 86:21,
21,87:6,9;89:9,10,
21;94:10; 108:9, 13,
21;113:5;131:1,16,
25

Hobbs's 94:20

hold 47:9,11; 60:18,
19

holding 56:18

hole 66:1

_ lollywood 133:4,6

" Yolmes 42:8, 16,19,
19, 25; 58:9

home 3:15

honest 109:5

hope 1:9; 14:21;
29:25;41:10; 58:22;
67:23; 86:13; 87:9;
111:8;114:1

hoping 6:11; 14:10;
120:6

Horley 43:22; 454,
20;46:20, 24;47:25;
483,13

hour 5:18; 90:21
hour’s 79:25

House 13:21; 25:1;
54:3;92:4;97:13
huge 68:8

Hughes 67:4;71:13;
72:8,17; 144:15

_ human 99:16
" hundreds 71:7
hysterical 6:18

|

idea 5:4; 13:24; 14:1,

141:24, 25; 142:24;
143:12,16;145:2;
146:16

ideal 54:14; 121:4
ideas 19:23; 20:22;
26:3;30:17;37:11;
43:9, 16; 44:6,21;
64:7,105:17;109:24;
135:14; 144:8
identical 8:21;23:3
identified 30:7; 54:24
identify 74:24
identifying 144:12
identity 47:10; 53:20
ifrings 134:4
ignore 69:11
illness 51:17

ills 30:12
illuminated 116:10
illustration 76:23
iltustrative 80:16
image 77:12; 83:13;
121:6

imaginative 144:3
imagine 106:5
immediate 55:17;
83:19; 88:18; 94:14;
128:7;133:14; 134:13
immediately 22:1, 1;
98:4

imminently 85:25
impact 79:19; 122:5
impacted 36:5
imperfect 134:24
implausible 91:17;
107:13

implement 102:4;
120:12; 143:21
implementation
143:14; 145:1
implemented 142:5
implementing
101:22
implications 39:20
importance 139:18
important 14:12;
15:15; 18:20; 20:9;
29:16;31:20;32:3;
34:24;41:3;42:1;
44:4, 24; 46:1, 22;
48:4,11;51:15;54:8;
57:3; 59:18; 68:18;

inaudible 109:12
incidentally 54:25
include 40:23; 57:23
included 87:2;92:13
including 4:15;45:7;
53:4; 80:24;115:21
incompatible 26:2;
129:17

inconsistent 120:23;
128:14
incorporated 96:1
increase 58:25;
59:12

increased 31:9; 68:6
increasingly 29:5
indeed 7:14;12:9;
17:20; 21:12; 22:5;
45:25,46:11,12;
47:19; 65:12; 72:20;
79:6,82:24, 24, 85:17;
90:3; 92:23; 94:25;
95:11;97:2,10;
126:16
independent 24:2;
77:11

indicate 7:6; 69:14;
75:20;76:2 '
indicated 118:25
indicates 23:25;
44:22

indicating 38:6;
43:23

indication 16:11;
43:5;56:13;118:19
indications 38:11;
67:21

Individual 9:20; 10:6;
22:9;53:10; 74:24;
141:22

individuals 107:18;
141:3

inevitably 4:19
inference 119:24
influenced 103:23
inform 2:24; 58:3
information 9:12;
10:3;11:2; 12:10;
13:6,13;14:17; 21:16;
23:25;35:4,7,15,16;
43:25; 49:6; 53:5;
63:19; 68:16, 20;99:7;
102:24; 106:18, 19,

insofar 112:22
inspected 113:7
inspiration 20:21
instant 50:16
instead 78:7
instigation 45:11
instigators 26:6
instructed 2:19
instructing 2:18;
5:19

instruction 113:17
instructions 39:19;
40:14; 54:10; 90:21;
92:4;113:15; 138:20
integrated 122:24
intellectual 20:12,23
intelligence 71:1
intelligent 70:14
intend 4:17;101:17;
146:18;147:1
intended 83:12
intention 79:6; 85:24
interactive 70:14
interest 41:4;42:16;
44:16, 20; 45:2; 54:16;
69:24; 80:25; 88:18;
92:11,98:19;101:12;
129:13; 133:13; 145:4
interested 44:8, 12;
47:5;62:6;79:8;95:7,
13;107:8;126:2;
144:8

interesting 30:16;
31:22;35:13; 47:4;
55:13;67:22; 75:11;
93:18;111:12;116:9,
24;124:5; 143:4, 24
interests 103:7
intermediary 144:24
internal 128:12
international 50:15
interval 52:23
intervene 113:5
intervening 30:8;
125:10

into 1:12; 5:6; 13:23;
14:14;17:5; 21:20;
22:13; 24:10, 21, 28:2;
29:14;30:17; 34:7;
35:6;36:4;39:21;
47:20; 48:19; 59:10;
61:2,17,62:1,16;

inventing 19:22
inventive 9:25
investigate 103:4
investigations
105:25
investigative 64:6
investing 73:4
investment 70:11;
71:8,9,; 122:25;142:7
invitation 93:6
invitations 52:3
invite 14:20; 26:9;
37:1; 50:9; 51:13, 16;
120:20

invited 62:1; 108:7;
109:1

inviting 87:17;98:23
invoiced 40:25
involve 26:10;102:6
involved 19:25;
32:13; 66:12; 83.9;
107:18;136:8
involvement 73:17
imate 61:15

Ireband 121:8
ironic 38:3
ironmongers 32:21
irrelevant 69:13
irritable 67:9

issue 6:24; 11:7;
12:16;38:17; 49:19;
66:18; 69:8; 72:24;
77:9;78:25;94:21;
102:11; 103:22;
109:12,117:19; 132:8,
15;136:10; 140:3;
141:23

Issued 77:1
issuers 104:21, 23;
143:9

issues 11:8; 20:10;
109:9;112:20;132:17
issuing 32:1;49:17;
64:20; 102:7; 104:11;
125:11,11, 18;
141:21; 142:1,11;
143:2

item 27:10

items 27:10;40:22;

124:10
J

joint 27:5,8; 31.9;
45:12; 52:6; 124:6;
125:18; 145:20

judge 38:4;103:1
judges 24:19
judging 108:2
judgment 7:15; 9:6;
21:21; 25:4; 100:1
July 42:17; 45:18;
46:4; 48:1; 54:2;
56:12; 60:25; 61:5;
62:15;97:13; 100:5,
12,19;103:12;
115:12; 116:20; 126:7,
15;127:15; 131:5
June 1:1;42:20;
44:23;92:4; 103:20
junior 7:11, 11

jury 6:15

JUSTICE 1:3,17,22,
25;2:5,13;3:3,7,9,
11, 14,18, 23; 4:4, 10;
5:13, 16, 22, 24; 6:9,
13,20;7:9,11,15,19;
8:5, 15;9:8,25; 10:5,
12,15,18,22;11:9,
11,15,23;12:8,11,
15;15:1,3,11; 164,
20;17:13,21;18:7, 13,
19:18; 20:6; 21:2, 8,
18;22:19; 23:11, 13,
20; 24:4, 13, 23; 25:2;
26:8; 28:6, 8,11, 13,
16,20;30:4;31:2,17;
32:10, 25;33:17;
34:10;36:21;37:15,
22:38:5,12;39:12;
42:12; 43:1; 44:18;
46:9; 47:14; 48:6, 8;
50:22;51:1, 8,10;
53:12;57:3;59:4,19;
60:15;62:24; 63:2,17;
64:12, 24; 659, 66:8,
23;67:8, 25;68:25;
69:6, 20, 23; 70:2;
71:23;72:14;74:2,12,
15;77:8, 20, 23; 78:17,
22;79:3, 23,80:3, 5,
20;84:10,16;85:7,11;
86:10, 18, 20;87:5, 13,
195, 88:7; 89:8,15,19;
90:16, 20, 23, 91:1, 4,
9,12;92:12, 18;93:9,
25;94:12,15;95:9,13,
16;96:13,15, 19, 23;
97:1,7,16,20;98:1,

5,8,15:20;16:6,8;,  |72:11;73:16;76:2,7; |24:118:10,12,17, 20, 10 199 :
17:4,14,1519:23; (8315, 15;85:21; 93:2; |21: 119:9,11;133:25 |63:8, 22,66:6;85:15, ol 10;,3%.115623-‘2'23-
20:11,17,20;21:14,  {99:14;103:9, 13; informed 3:1;43:9; |24 86:3,87:8,96:2; : 106:8, 12: 1073, 15
25:22:11,15,26:17;  104:12;107:7; 111:17, | 47:6; 52:13 100:11;106:25; 118:8; | Janumry 66:20,23, |53 1485, 20;109:3;
20:18,31:21;33:22;  21;122:11;123:9; ingenuity 20:12, 24 121:15,17;122:7, 14, |24;72:8,12,17;79:9, 11%:3 1.1’18:1]3:133
34:1;35:18;36:2,4, 5, 125:22, 24;132:19, 21 inherently 14:6, ,6 _25 ' _12: 115:14, 21;144:6 23; 11‘4:4: 25: 115;4; '
AL imporianty 12912 (w77 sk17 | euoyT, [ROONEX i 161557
it e et N | i : X i :23; 18:22,33: ng 30:1 126:9,11;127:4,8;
44:7;45:23; 46:5' 21; !WOSSIble 1092 lﬂnONBilon 41:3; introduces 37:11 Fzz 9 . 26-9, 1 1- 127.4-, 8.
47:4.8 11 11; 50:5 |np|’ec§se 125:7 101:17 . i F“isoned 119.17 128-3, 10, 15013, 20,
11,25,51:12,23;  |impression 138 |innovetive 5420  |gny 19,8508 [CSOMRg 1A B LT e
56:14; 60:24; 64:1, 18; |improper 96:17 i i - St R R job 16:12 Tyt By sy
65:5:67:20.78:9: |y per 56: innovatively 69:17  |introduction 41:24; T AEE1 7, 4 134:4, 8, 16, 18, 24;
S35 aei 785 (Impropriety 147:12 |input40:21;48:9,  [68:3;80:21 50:6, 12: 52.7:56:4 5. | 30:4:7, 18, 23,1363,
23841, 6,944 |improve 63:6 129:9;135:16; 142:8 | , 6, 12,52:7:564, 5, 16, 15;137:8, 12, 16,
98:22;100:12; 103:17; | o introductory 85:1  |9; 87:25,89:2,113:8; |15 138:1,3, 5, 14, 24;
105:11,19;107:22; |/mProvements 103:3 Inquiry 63:22 invade 57:13 126:17 139:1.5,9.15,18. 21,
109:22;111:3,4,6;  |inrbetween 100:19  |Insert35:7 invaluable 13:13;  |join 109:12 24.140.2.7, 14,21
11§:3; 1 18:23,120:8, |inappropriate 57:16; !nsfde 72:1; 143:10 :54:25 joined 83:17, 17; 141:9,17; 146:11,17,
11;123:10; 137:7; B1:6 insight 22:13 invent 95:21 100:5 21,25;147:3,8,11,

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(7) high-risk - JUSTICE



Shell UK Ltd

Day 1
June 15, 1999

14, 20, 25;148:4
justified 140:10

K

keen 54:13;73:17,18
keep 55:12; 57:4;
63:1;103:2;116:3;
136:21

Ken 40:9, 17, 56:9
Ken’s 40:14

kept 89:18; 93:16;
94:8; 118:14; 119:10;
139:16

key 103:6;122:12,17
kind 7:6; 21:22, 25;
22:11;25:7,43:21;
74:13;75:2; 83:1;
110:2; 120:13; 128:23;
143:11; 144:2

King 13:22; 29:6, 15,
20;30:8, 13;36:10, 17;
37:11,18,18;38:14,

-20,22;39:1, 4,9, 14,
15;41:11, 18;43:16;

" 44:15,19;45:17;47:3,
14,15, 22, 48:5,10;
49:3;51:4, 18, 20;
52:4, 14;54:1,2;57:7,
9; 66:21, 25;67:2;
68:2;69:18;71:13;
73:2; 76:8; 83:5; 85:1,
2;88:19; 99:16, 20;
119:6;120:1, 24;
130:10; 131:22;
138:18;139:3, 6;
143:22; 144:15,23
King’s 51:17;72:5;
99:21;138:22;139:12;
144:7
knew 21:13;52:3;
106:23;128:9,11;
129:22;130:7; 133:22;
143:6
knowing 14:18;
113:11;127:3
knowingly 106:20;

- 107:22

knowiedge 10:2;

71:2

known 11:20; 12:4;

68:6;85:17, 18;97:6;

123:12;130:8; 132:16

knows 5:8,9; 21:22;

34:25; 66:3; 94:10;

109:9; 126:25; 129:2;

137:9; 143:18

Kuwnit 57:13

L

LADDIE 1:3,17, 22,
25;2:5,13;3:3,7,9,
11,14, 18,23; 4:4, 10;
5:13, 16, 22, 24; 6:9,
13,20;7:9,11,15,19;
8:5,15; 9:8, 25; 10:5,
12,15,18,22;11:9,
11,15,23;12:8,11,
15;15:1,3,11; 16:4,
20;17:13,21;18:7,13;

19:18; 20:6; 21:2, 8,
18;22:19; 23:11, 13,
20; 24:4,13, 23; 26.8;
28:6, 8,11,13, 16, 20;
30:4;31:2,17;32:10,
25;33:17; 34:10;
36:21;37:15,22;38:5,
12;39:12; 42:12;43:1;
44:18; 46:9;47:14;
48:6, 8;50:22;51:1, 8,
10; 53:12, 57:3;59:4,
19; 60:15; 62:24; 63:2,
17;64:12, 24;65:9;
66:8, 23; 67:8, 25,
68:25; 69:6, 20, 23;
70:2;71:23; 72:14;
74:2,12,15;77:8, 20,
23;78:17, 22,79:3, 23;
80:3, 5, 20; 84:10, 16;
85:7,11;86:10,18, 2¢;
87:5,13,19,88:7;
89:8, 15, 19; 90:16, 20,
23;91:1,4,9,12;
92:12, 18;93:9, 25;
94:12,15;95:9,13, 16;
96:13, 15,19, 23;97:1,
7,16, 20;98:1,10,13,
15;99:18, 23;100:21;
1051, 6; 106:8,12;
107:3,15, 23; 1085,
20;109:3;112:2,11,
18; 113:18, 23; 114:4,
25;115:4; 124:1,16;
125:1,7;126:9,11;
127:4,8;128:3,10;
130:13, 20, 25; 1317,
9,14, 20;132:1, 5;
133:2, 16,22, 134:4, B,
16,18, 24;135:4, 7,
18,23;136:3,6, 15;
137:8,12, 16, 19;
138:1, 3, 5, 14, 24;
139:1,5,9,15, 18, 21,
24;140:2,7,14, 21;
141:9,17; 146:11,17,
21,25;147:3,8,11,
14, 20, 25; 148:4
lamp 143:1

Lane 1:6;2:9;6:11
language 141:1;
145:13

large 13:6;31:12;
34:16

largest 20:2

last 18:1; 207, 24:24;
40:7;102:17

late 46:9;52:1; 79:17;
100:11

fater 19:15;48:21;
558, 59:14;65:13, 22,
23;83:20,86:2,2;
91:19; 106:4; 110:3, 4;
112:5;116:4; 143:1
laugh 124:1
Laughter 53:14
launch 58:23; 123:25;
124:6;137:22; 142:13,
16;143:14

launched 60:23; 67:2
law 106:22

lawful 18:25

lay 9:117,18; 141:2
Lazenbury 79:17

Lazenby 83:16;84:8,
15;85:2,3,5,86:1,5;
87:15,20;88:14,17;
89:18, 23;91:13, 20,
92:6,15,16,20, 21;
93:15; 34:2, 7;95:6,
10;96:8;97:12,22;
99:12, 19; 100:4, 24;
101:5; 104:5; 105:21;
107:6, 25; 108:17;
109:1, 12, 14, 20;
111:13, 13, 20; 112:9;
114:15;116:10;117:5;
119:10; 120:22; 121:1;
123:12,17;125:22,
25,126:4,7,10,13;
128:11;129:22; 130:2,
6;132:12, 20, 24;
133:8,13,15,18;
134:19; 136:4; 137:15,
20; 138:5, 11,16, 20,
140:21, 25; 141:10;
142:23, 24; 144:1,5
Lezenby's 83:22;
87:22;91:16; 103:23;
104:7; 106:16; 110:12;
113:25;120:15

LE 28:16

lead 27:5; 49:9; 53:24
leader 93:23

leading 67:12;78:13
feads 102:1

leaflets 19:4

leap 54:20

leapfrog 102:9
leapfrogging 101:23;
124:14

learn 35:9; 70:25
learned 1:7;7:6;
24:19; 65:15; 96:5;
113:9,13

lease 77:16
leases 77:15
least 9:11;10:6;
18:24; 51:5; 54:16;
67:18, 23;73:15; 76:4;
77:6;84:4, 5, 87:4;
120:16;128:21;
140:20; 142:24;
143:13; 145:3
leave 11:12; 80:5;
117:3;132:1; 148:2
leaves 142:18

fed 52:8

left 87:10;113:8;
127:14;129:12
Leggatt 83:21;
107:19; 137:16, 17,
21;141:7

length 147:9
lengthy 142:20
lenses 23:21

Leo 56:5

Leonard 46:8,9
less 11:20;18:12;
22:24;32:17;51:19;
104:24

letter 39:10, 14;
42:11; 43:25;45:3, 18,
19;47:24; 48:1,4, 10;
49:2;51:7,52:15;

53:22,25;54:5,12, 22,
60:10; 74:18, 20;
84:11,13;85:1, 4;
87:23, 24; 88:1;91:18,
21;92:21;93:3,98:3;
99:3:111:12,23;
113:3, 22, 25;114:3,
11,12,19;115:9;
116:24;117:2;118:3;
123:16, 18;126:6,15,
18;127:2,5,15,17,
21;128:5,17;129:14,
20,22;130:7,11,15,
19;131:1; 132:4, 9, 20,
23;133:20; 139:2, 6,
15,19

letters 128:11; 138:18
level 15:16; 40:13
levelled 107:21
levels 103:7

Lewis 34:18

liar 95:20; 108:11;
134:19, 20,21

liars 108:6; 140:9,16
licensing 43:11

lie 137:10

lied 108:17

life 70:19; 135:18
lifestyle 122:13;
123:6

light 11:17;12:8;
23:23-100:15; 105:17;
106:6

lightly 58:6

lights 67:16, 18
liked 31:18
likelihood 108:16
likely 11:20; 14:6;
52:22,102:25
limited 34:20; 59:8;
65:10; 80:18; 96:10;
120:8;125:2; 142:14
Lindsey 1:6

line 35:25;36:20;
75:3;112:11; 147:21,
22

lines 55:6;57:22;
87:1,97:19,21;123:8,
17; 128:20; 135:15
link 73:13;75:15;
76:4; 83:2

link-up 117:18;
125:10

link-ups 102:9
finked 49:22; 74:23;
75:13,22;76:6
liquidation 28:2;
29:15

list 117:22; 146:25;
147:4,13

listed 40:22

listen 24:21

listened 92:9
listens 24:9

lists 1:11

litigation 5:7; 140:18
little 14:3; 16:9; 17:6;
21:18; 26:24;31:19;
32:16; 58:12; 59:7;
62:20;68:11;80:17;

109:13;136:13;
139:12; 147:6
Liverpool 3:2;5:18
focal 32:8

locality 32:8
location 122:17
locker 55:12; 136:21
logical 90:8
logicaily 87:12

long 13:14; 16:10;
18:1; 23:21; 30:9;
52:15;55:10; 62:1, 6,
11, 14, 16; 66:3; 73:5,
6,11;87:13;90:17;
108:1; 133:10; 136:20;
147:15

longrterm 26:17;
29:11;30:5,19; 82:14,
25; 858, 15, 20, 24;
86:3;94:17, 23, 95:23;
100:8; 101:1; 102:8;
104:7; 105:24; 110:15,
20;117:15;122:10;
123:3; 133:10, 24;
134:2

longer 59:7;70:19;
71:9;102:4; 137:14;
142:11; 144:15;
146:17

longish 94:4
longterm 66:12, 20;
67:1,15

look 1:25; 14:3;
42:12;62:1, 16; 63:8;
66:6; 69:13; 70:8;
72:9,11,18;77:9;
79:23;98:1,15;112:2;
117:24;118:18;
120:20; 136:13
looked 46:16; 79:3;
80:3;119:2;127:10
looking 26:24; 47:12;
70:10, 72:10, 20; 76:7;
80:12;86:3;119:11
looks 16:7; 21:21;
60:4; 80:1; 116:6, 14;
131:10; 142:22
looming 141:11

loop 145:25

Lord 1:5,9, 18; 2:6,
17, 24; 5:14;6:5, 19;
7:13;9:7; 12:25;
14:20;15:2,4;17:11;
18:10,19:11; 20:9;
25:17;26:4; 27:12, 21;
28:7, 19, 23;30:23;
31:24;37:13;38:25;
41:10; 42.5; 43:8;
44:16;45:22, 46:11,
22,25, 47:25,48:10;
53:21; 56:11; 57:8, 14;
59:5, 24; 60:7,13,17;
62:3, 18, 22;63:21;
64:14; 65:14; 69:9;
71:11;73:10, 20;74:7;
78:5; 80:10, 13, 21;
81:5; 82:3, 83:14, 16,
22:84:14 25;85:10;
87:15;88:8,17, 21, 24;
89:3 6,17, 20, 21, 25;
90:18; 91:10; 92:13,
24;93:1,10, 18;94:1,

5, 13; 96:25; 97:25;

98:6,12, 16;99:9;
100:3, 10, 16; 102:17;
103:11, 20, 21, 25;
104:3,8;105:11;
106:10; 108:25;
109:16; 110:5, 10, 19;
111:21;112:6, 15, 25;
113:22 24; 114:20;
115:9;116:9, 24;
117:1,3,5,9, 23;
118:3;119:2, 8,13, 23;
120:14;122:8; 123:9,
20;124:4; 125:6,15,
20, 24; 126:10, 13, 25;
127:24; 128:18;
129:15;130:17, 21,
23,131:8;132:3,7, 21;
133:3;137:13,15,17,
20;,138:17;139:2;
141:13;142:18,19;
143:23; 144:1; 145:7,
13; 146:20; 147:13,18
Lords 25:1
Lordship 19,14, 14,
16,21, 23; 2:8, 24, 25;
3:13,19;4:2,3,6,9;
7:17, 23, 8:3, 24;
10:24;11:6;13:1,17;
14:10, 11, 21, 21, 25;
15:12, 23; 18:3,4, 9,
15,19,22;19:7,13;
20:10,15,16; 21:1, 22,
24;22:7,10; 24:19;
25:10,17,18, 25;
26:23; 27:22; 28:15,
17;30:1, 22, 24; 31:15,
22;32:4;34:24,35:10;
36G:11, 20;37:1;38:4,
7,9,18;39:3,17;
41:20; 43:3, 45:16;
46:6;47:12;48:12;
49:2;50:9, 18, 25;
53:5; 56:19; 57:10;
58:4;60:1, 13, 18;
61:7; 62:8, 21, 63:4,
20, 23;65:7,16;66:1;
67:6,23; 68:11,23;
69:10; 71:15; 73:25;
75:8, 24;76:12,78:11;
79:10,11, 21, 80:1, 12;
81:8,19,22,82:4, 6;
83:4,7,23;84:1, 14,
23;85:14, 22, 86:3, 4,
12;87:17,18;88:21;
89:22;93:4, 21;94:6,
10;95:15; 96:3, 6, 14;
97:8;98:4,4,7,9;
102:20; 104:15;
105:16; 108:1, 2;
109:9,11, 16; 110:11,
23;111:8,11,22;
113:3, 24;114:2, 19,
118:18;120:1, 13, 20,
21;130:22,22;
131:18;135:22; 136:1;
137:3,9;138:11,15;
139:20; 140:4, 6;
141:15,25; 143:18;
146:9,15;147:24
Lordship’s 9:5;
12:20; 13:3; 15:24;
18:11; 25:4;31:18;
43:13; 44:25; 59:14;
69:22; 100:1; 137:14;
143:25

Lordship’s ; 68:14

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(8) justified - Lordship’s



vay 1

Shell UK Ltd

— June 15, 1999
e 24:25; 69:24; manage 34: : :9; 1 10: :

A 35:;“’9 34:6,23; ;!1;3 191.55,1 ;, 2‘11361 284, ;:;12391; 127:16,19,20; |31:20;37:7, 25;52:20; [ most 51:21; 57:8;

loses 37:2 management 52:10; {12, 1'5, 17",21', 25‘: o met-!tings 20:4; 22?36;613 ggflli?' o ‘153:38‘:5-87:1%; ]

losing 121:23 54:7;55:9;62:5,10; |13:10;14:3,9,20,22; 138:19;66:20; 89.:12- 98:1; 2'114:]. 13: 1.16'4' 123"2: i;;}i 12-1:20;

lbes 36141107 |663:67:17:8312  |1610:17:6, 13,182, 100511308 [117:1;12014 P e

s, 116:1;12812,16  [3,3,510,11,12,16, |Megn36:6;39:2, 12, |128:24;143:15 e

ot 8:20. 22.8 Manager 13:23; 15:8; | 19:13; 20:16,25; 13,16,17:4118,23; |minds 86:2: e
18:20,228 16 |20.9,41:22,43:23;  |2124 22112323, 4g7, 21,4515 prl ity Liodae

3Z1ZBE2L 10223 \g5:s 5121, 22616, |27 28 2R3N PRl et ICANnd 40:20

:12; 140:17, 25 64:3; 84:13; 85:4; 31:2,19;32:21;36:25; L h 19:24: mine 70:2; 141:18 move 14:14; 28:21;
loved 46:12 90:5:99:17: 111:16; |387:4Z11,15,43:7; :Olezglzn_’sm&tc] & 899:5~ * |minimise 27:8 41:17;48:19; 65:14;
loyalty 25:24;30:19; |143:13 gfii& 49325: SQ:9: 90:1,5; 9'2:5'7, - minor 46:14; 49:3 77:7:82:13;101:13;
31:9;32:15;33:25;  |managing 34:25; 115,17, 54:8,583; |717.51.112:7 minority 123:22 102:14; 123:20;
46:3,23,48:22,25;  |50:6, 12,838, 11;96:9 | 202 2,12, 20,606 e 138:21;239:13
5o ek :6,12;83:8,1 196915 64:1: 65:20,67:5, |12 15 23;114:16; minute 20:7; 133:16 .

55:12: 56:2- ‘58-2'5- n’anlpuhte 70:23 12,13, 16, 24; 6.8:1 *|115:10,12,16;116:3, minuted 100:20; moved 60:15
S2562 5825, | manuscipt 13125 |11:71:25,75:24,77:6; 7,12,13,21 121:1;127:3;137:21 | MOVes 1043
25, €0 64:3. 60 | By 33:24;53:18; | 79:15;80:13; 81:21; member 81:1,98:25; |minutes 3:1;6:2 | oring, /14395
et e |70:9:752:9907; |823,21;83:24, 25, 103:16; 123:5 89:13, 16, 18, 146:24 | o 22 S1:19: 96:16;
735,12, 13; 74:10, 22; |04 848,10,11,8510, |members 2712 |minuting 14110 |33
retiras gras. - |March39:10;50:3; |86:13,19;87:12,88:4; EEIOISCRE0ERE. | leg a =
T 2 . 60:20,22,61:14; 89:15, 22;90:6, 11, 18, | memo 56:8 ATRCION551 much 3:10; 6:20;
24: 90,3 99;23 -6, 16320, 65:25; 72:21; 19, 21;91:15, 18;93:4, | memorandum misfortune 139:19, [11:6; 21:20;33:11;
203942 |7321,75:5,76:1,1, (10,953, 4:968967, |128:12 21 S A
23,9715 1047 |18 19,79:11;82:4,4 |8 99:14:100:11,13, & missed 6:2 70:11, 19, 71:21, 725,
110:15, 21; 112:4; : RISmaty Ga:A
1613 16,23, |mmrker6:23 14,19,101:4, 5; 107:12;110:8 missing 138:12 (a2 2 153 720
'1613,16,23; market35:1: 41:23. |103:21:104:3,105:12, B mistake 3: 89:18,109:22; 134:18;
i Pl ldatimed  perenunets take 3:25 135:18; 137:14; 141:4;
133:10; 134:2; 145:17 25; 71':1- ';!s:éz: 81 :3: 14, 20;110:1;111:1 1, men 88:22; 93:13; misundefSIﬂllding multi 40:6; 77:3,5
loy‘uyrtvpe 85:20 1113, 5, 115:11; 22;1 1‘413, 7,18,22; 96:5,5;123:14 10.9:17; 128:10 multibrand 25:24;
Lid 15:8 12169 122:1; 11534. 117:1,3,23; mental 20:19 misuse 23:25 26:10; 41:2; 45:8,11;
luck 21:5 128:23; 145:19 :;g::;: :;é ‘111??:23: mention 45:7;94:19; |misused 9:15 46:3, 23, 48:22; 52:25;
lucky 19:15;41:1  |Marketing 16:15,19; (125:20: 129:7: 130:12; 7524, 15022 misusing 106:23  |3%:12;56:1,3,8;59:5;
Iuncheon 80:8 26:6; 28:]; 52:17: 135;20: 136:26. e mnlbned 46:20: 22; mbil 23:4, 7, 8; 64:3; 77:24; 89:4' 6’
luxury 122:3 35:16,2440:1,5  1137:11,138:8,20; | oo coodi16,25;  33:12;68:21,77:14; 25902921, 97151
lying 10715, 108:17; |122313:19,23,449; |139:13, 16; 140:11; 95:11;99:12;105:15; |102:16;117:13 |116:13.16,23
Do o IOBNT | d5:5,47:4 6 848, |141:7; 14219 B iy mobilise 33:24 multiconcept £9.5
SOt o ey T 5016 moden oy | OMpae 1926
M 840,12,94:16,24; | 10011 merchanise 75:21 | modus 81:14 oo
95:25,99:11; 117:11; | Maybe 58:13;99:1; merchant 7717 \moment 211;58  [1iyag o
] 121:14: 124:14: 114:8,9;128:10 merely 35:22;125:13;)21:12; 29:16; 30:4; "
machine 35:6 T 142:2 e s ftiples
ine 35: 144:17;145:1 McMahon 96:7,9, 23; |~ 509,513,592, 4 | M ipies 2611
machines 68:12 | markets 5514 97:11;98:16;100:4, 5; | et 93:8,95:8 649,6825,77:8,  (mulliply 81:25
Mag _6§:6, 15 b Ares 551 101:3,6;103:12,14; |Merry 133:5,6 86:15;94:13; 107:20; |Multipurpose 53:1
magicians 9:3 Marks 33:8.34:18 116:20;119:5 mess 61:10, 13 109:3;113:17; 128:11; | must 4:22, 23, 71:8;
Magnetic 63:10, 15, A A McMahon's 97:9, 10, | message 54:13; 130:22,23;132:2; 101:14;113:5;114:22;
1& 64:16; 70:12;71'.6 I g = 17; 99:9, 10; 103:14, 86;21 139:1 135:17; 138:7
~25,7423;101:10 |TRos 33201221 125 messed 103:8 moments 20:21
nail 124:10,17,18; | TRSswe 35:24 mean 15:4:337, | met38:20: 76:1; 84:8: | MOReY 14:3;16:16; N
125:4,12 Match 36:6;39:2,12, |70:9;130:5;133:17;  (87.25.94:3. 110:18; | L0-25 19:12, 14,19,
mailed 54:12 ;2,7162, 117;;41:18, 23; |136:3 12611 18 125,288, 41:6,51:13;

oy 1050 A5 T+ 7,21;45:15,46:21, | means 13:25; 26:2; ' 69:1;140:18 omE e L
main 19:9; 48: : ' i25; 26:2; : :  94:24;
. 199:48:13;  |21,48:17;567 49:12;983; 102:2; M“‘:'x""“’ BEIMT | el lggrieint 79:16;93:21; 94:24;
mainetream 111:14 |Etched 19:16,16  [113:10;123:11; 54:3 monitor 70:22 LT AR 13510
mejor 22,14, 26,11, | m@tching 25:21; 129:22;140:19; 145:2 |Mid 39:21 month3:12;75:17, | omed 399
ejor 2204 261%; | 40:7;41:2,4 meant 14:4;35:13; |'mddlemen78:10  30,101.1,2° ~ |nemely 909
6419,80:22,8116, |Tmterial 8:15,24:16; 57:14,109:19 '2';‘9'“ 8:8,22:13,  |months 27:23; 0:15; | "Ming 108:22
g; 121:16,15 2 gg,zgg:sa; 107:23; ~ |Meantime 136:23 2 5;‘15_1;1;32;; 4 ﬁ?; 54:18;143:1;145:5  |narrowed 119:4
12212, 15,25;1266; - "11:)?1“;"” 73:5; 59:13,25,77:14,15; - | OIS 17:20, 25:13; g‘;‘i““‘" 13:22;

. n'aUe. r 1:13, 15; : ALl e PR AN 16, 51:21; :15;26:13, 13; 29:6;
makes G:16; 11:20; |2123:38:4,56:25  |mechanical 145:21 TS H 1072l 141:3:56:13,60:1; | |31:20;85:4:90:4;
}‘;’55; LIS21127:20: {yogsaa) 114-%’ ?5;" mechanics 1112 |mileage 115:14,18; 0.5 30 210 s> £
Srallig ST 130:6: 13615, 1379 |MPGNM7020:783 12112 T 75247716180 netion
101:12;91512:11?1'; mattered 110:24 | "odiumterm 122.23 | Miles 33:3,4,6,6;  (82:25;89.7; 9301 i7 gﬂ?‘;‘e" 20:1
128:19;129:17; Matters 6:6,7:1;8:1, |Joeg 0 ogpdrgauy  (IOLIINOT A e neti 00,5, &
136:24; 142:23 7,13:2;92:19; 114:20; i 1;;:;661;"1198' 13; 126:16;129:11; 129:10, 14
man 16:12; 19:21, 22; 124:19 8'“"-'919" ;29_?232. 3:8:6, 5 24: 1:2‘3.2 ; 123:5, 1333] 2;141:18; 142:6; | nmture 7:25; 8:18;
35:11;41:14;58:12; |Mmatures 70:6 7'5‘5"88-.4 -9 1-15- _ _'“b- : 146.14-1; 147:7 21:9;52:21; 56:14, 14;
59:15;60:3,3;79:16; |maximum 146:24  (89:15: 90:4 17: ;9]1'250‘ ;';'2,2;‘ 121:10; morning 2:16; 15:10; |70:19; 72:22; 76:6;
93:21;129:2, 15; May 1:5,15, 20; 2:25; 98:20: 106"19' -]01-'3.. & 45:4,9;81:20;120:2; |82:17;87:10;126:2;
135:12;137:21 3:14,19,21;6:17,17 116:20; 12;5-1'3 18, b ik i

,17, (116:20;126:13,18,  119:21;22:20;26:23; |Moses 8:25 NatWest 33:2

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(9) lose - NatWest



vay 1

48:4;51:15; 63:3;
91:3,5,5,7,92:6;
99:5;101:7;110:14;
126:21;127:20;
130:18; 131:11, 13,
14,17, 23, 25;132:3;
137:16,17;139:2
noted 92:11; 100:20
notes 89:17, 18, 23
notice 2:20; 4:11, 25;
106:17

notices 4:6, 14
notionally 6:10
Nottinghamshire

37:12, 14;38:19;
119:16,19,21;
120:21, 25;121:2;
123:19;132:14;
137:22, 25;142:6,14
odd 112:15,19

off 78:1; 112:24;
115:6; 136:22
offence 1376
offensive 7:12
offer 45:5; 70:13;
75:18;78:18; 101:20;
121:19, 22;123:24;
125:3;145:2,2

86:8; 97:3,98:20;
100:17;102:6, 10;
105:7; 106:24; 116:12,
16;117:22;121:23;
122:2;123:22;129:10;
130:8; 131:13; 135.6,
8;141:25

Onyx 61:23,62:19,
22;64:22, 25, 65:25;
825, 5, 83:3, 85:16;
110:17;116:18;117:8;
122:10;137:22

opefn 84:15;114:13;
119:10; 141:4, 13

opened 3:22; 136:1

otherwise 14:9;
17:25;50:17; 67:14;
109:25

ought 1:21
ourselves 122:16
out 4:13, 14; 6:10, 20;
8:1;11:5;13:9,18;
15:5; 25:7,13,21;
26:4, 21, 27:13; 28:25;
38:9;43:4, 14; 45:11;
54:22;55:1, 3, 1¢;
61:2,63:9;65:21;
68:13,17;73:24; 74:2;
76:21; 80:17, 85:15;

49:4;71:19; 136:2
paid 8:10;41:1
paintwork 146:9
palming 69:1
Pandora’s 136:2
paper 73:7,13;
117:14; 124:8; 146:2,

papers 34:11,97:5;
140:8

pamgmph 2:2, 2, 4,
6;3:18, 19;25:6,15;
40:7;57:22; 72:16, 25;

Shell UK Ltd June 15, 1999
near 26:13 94:1 office 87:21;88:3,9; o&er;ni;;g:dl;sms:; ;33:723; 1311111[ 132235 ii gg:?, ;05,’;6&87:17,
: 13-97:14- |138:11 146:18,; k :9,10; 12,23 s 0211, 2,936,
neares‘;gsl;l 76:21 ;;";?;' apRR officer 36:8 operandi 81:14 119:21; 122:5;124:2; [97:16,21;101:12;
nearly 40:15;76: . . rate 72:2 134:17,136:6,11,16; {102:17; 104:8;110:12;
necessarily 7:3; November 15:8; officers36:24 SR fros 144:13; 145:15 116:10;122:9, 11;
59:11;109:11;120:18; {38:21;79:15,125:24; joffices 38:22;112:1 |operated 28:3;34:8; i 126:19: 127-13. 24:
141:22 1265,8,12:12924; |ofien 13:8;20:22;  |12516 e eye 12811513246, 1446
necessary 14:22;  |130:12/131:20,21;  i37:24;99:15 operating 26:11;  |oullets 5318717 | o 4 14613
65:8;80:13;87:18;  |136:20 Oil 15:8;32:20;54:2 |49:13;75:16 1249 P B Sy
107:16,17;109:10;  (nowadays 33:2 online 142:15 opemation 17:5;36:5; |outline 3;192-'2232 97:17 '
. 115 ‘ : :10;11:1;92: ’
113:2;115:2 Nowny 58:23 onboard 111:14 9719 i i parallel 9:4
need 5:10;6:7;7:9; [Nowhere 143:15 &7 operations 35:23 outlined 66:1 -
gl Once 11:15;21:2; o 7 pardon 1:23; 69:22
17:21; 22:25; 24:15; nth 6:22 26:16;34:10; 64:2; DP‘HEd 50:1 outrageous 113:9 art O:5: 86:14; 94:23:
26:25; 36:1_9;41:85 nub 135:22 133:16; 144:12 opinion 82:12 outstanding 16:14 '9’5:23 ‘2'5; 9é:2'5. Sat
4?}5?‘:?@5;; Nudge113:23,23  one1:21;2:1;3:20; |opportunities 121:2 |over 7:7;8:12,11:16, |11/ 1 119.15. 124:5
et i vt nuisances 13:12 6:5,22;9:15;11:12; |opportunity 27:9;  |25;12:16;17:1; 24:1, i
129:10;131:2; 143:24 part-owner 59:1
A et e . number 1:13; 8:1; 12:23;13:11, 25; 45:7; 48:20, 67:3; 20; 29:5;30:8;33:12, ic -
needed 136:11 197,156 Sy 4 14:12;17:3,9,20;  |70:18,22 13,40:2,6,44:17;, ~ |Participants 103:1;
needs 60:5_‘71:_10“ 28:25,34:20; 44:6;  |19:1,15:20:6,10, 14, |gpposition 55:7 45:21; 4616, 18; 115:23 B
73:19;81:‘{,117.424. 89:10;91:10;100:4; . [16i21:21,2322:2,3, | oiinn 156 1. 61:19; 63:25; 70:5; paggrﬁnﬁs 1
1152 Y411, 1 104:6;110:14; 1215, 110:2248,9.9, 1118 16:16,17:12,13,16; |71:18:73:10;90:21;  [98:24;145:
negligent 129:10 21, 24; 124:4; 144:23 21.25:3.2. 2 .2.8-1_ ' |22:5; 53:21; 56:1; 107:10; 115:13; 122:8; | participating 26:14;
negotiation 129:3;  |pumbers 1:24;31:1%; 1;3 1_8-2351";;;18- 57:5; 83:1: 87:4; 130:16; 132:9, 23 115:20
133:19 34:22 -’1’ 9;‘;-;"_9; Faii 8’_21 90:11;94:24;95:10, |overlapping 114:1 |participation 41:4
negotiations 51:6 i 6:2 1'3: 49f26 2'1, 12,24;102:19, 23; cversimplification |particular 1:15;
~Neither 97:1,2; O 56:12; 58:20; 59:2,18; | 1011 119:18, 22, 1374 10:11; 13:24; 14:2;

122:16; 143:16 60:4.5.63:1.7. 24, iggg’;gflzﬁzié own 18:6; 35:3; 49:14; | 22:18; 25:21; 27:10;

- -2: 104: 2T 6T 1 TR :13;141:11, 13, 11: 78:7:83:11:  |33:25;44:7, 22, 57:4;
network 81:2; 104 16_ o'clock 80:2; 147:15 19621 67:1;70:5; 20;142:6,10; 143:23, |8:11787,83:11; s (et gt
new 11:17;22:3; 41:5; |~ * » 73:22;74:25;75:24; 24: 144:17. 19: 145:6, 92:6;99:7, 20;125:14; |89: R
58:14;70:10, 14, 72:7; |object 9:9 77:8,16,16,23,78:20, | [ 1 T T 1128:24,130:9 particularly 8:7;
79:2,15; 82:25, 84:13; |objecting 114:6 23;79:10; 82:20; ,t s15:20 25. |OWning 98:23 47:6; 56:25; 62:17
90:4;9811;99:22;  |objection 94:20  |84:20;87:4,89:15; | OPLONE 120 75 parties 15:16;73:14,

119:18,21 objections 94:11 90:23,91:18; 93:2; 10'1:92 103:'5‘ 119:'10_ P 15, 18; 76:5; 83:2;
next 3:1; 16:10; objective 58:25; 63:8 96:15;98:11, 22, 99:3, 141_1'] 12: ]'42_5 I?; 102:14; 103:6,11,19;
18:18;27:21;29:5;  |g TTNTTT4,6,9,15, 16, 102:10; e 117:1, 19, 20; 118:16;
3726; ’57:8; 71:11; biectiv 53:10; 104119; 10513, 10; Oml 90:19; 9713. Pmkﬂge 9:21, 21; 142:9; 144:24; 145:3
101:12; 117:15; . 310 1106:5;108:7, 21; lis10 10:12,15,15,11:16; partly 100:16,17
132:25; 145:15 3'_ . o 109:7;110:3;113:6; |omlly 79:19 12:18; 144:10 partner 34:4: 40:11
nibble 44:14 °bim'.°".u'5' 12:1,1114:17;115:17; order 7:7,20:13,20; |nackages 10:7 25,41:23; 43:20,20;
et 4:2?:18:86.10 116:14; 117:3, 24; 42:14; 124:10,17, 18; age 1:20, 24. 25; 49j9 1‘3~ 32_1'5, 53_;;4_
Ni iy ° obligations 14:18  |119:18,22;120:6,10; (125412 51’53 e Y
NL'::'M‘; s N iiéﬁgf fg‘??f;‘”‘ ordinary 51:23; 25:6,26:5,7,9,20;  |128:23;129:3,3;
nobody 16:9; 21:13; |opseved 27:22 128:20.129-2: 130:5, | 12911374 27:3, 13; 28:10;30:24; (141:20, 22; 142:8, 11,
gr10 ' |observes32:4 22,131:2,3,13;  |orgeniser 10417  36:5;38:25;39:3; 15,143:5,6,7,8,9
non-competing obsolete 707, 12 13'4:18; 1,55':9, é, 11; |organising 49:9; 40:2,6,42:5,9,43:22; |partpers 20:5; 27:2;

i, sy obvious 12:3; 137:23;138:1, 15; 78:13 44:22,45:22,46:4;  133:21;34:1;35:2;
31:8;32:1;35:20 , e &, :
noncompetitive  |101:22128:18 139:4,15,19;140:10, |orientated 85:19  |53:25; 27:17: 203 | [40:17;41:9;49:16,18;
" 26:12 obviously 11:10;  |19;141:6,13;142:22; |oriented 121:12 22:;6; o SEo S Tatc s
nonctrite 9:22 12:23,106:6;131:23; |143:19, 23, 24; original 19:21;20:7; 171179216, 73:10, |0g.20 99’ 5 ios o
r - 135:23 144:17, 19; 145:6,16‘ 27:17; 29:14 t. " _v ‘- (] . :20;99:2, 2; 24U,
noncompetitive 81:3 occasion 75:3 17;147:2,23 N 23:74:8,17,75:13, 15; | 20, 24, 25; 105:2;
None 92:23, 23 asion 7: one’s 37:2 °"95“B'“V9:18 76:18,21;79:21; 116:5,12,15; 118:24;
normal 25:19: 414 | 2Ccasions 14:7; § originally 2:17;139:7 |80:15;82:6,9;84:20; 1120:16, 17, 25;

Rl ol o Dimec3i8 originators 50:5,11 |89:20,21;91:19,19, 1125.17:142:1, 2;
normally 146: occur 26:18 only 2:22;17:18; 081 23:20 21;97:25; 104:8; 143:3; 144:25; 145:5,
Norberyize  [Sootedisas  (ISSIRTIR  loskssae 2o ae |

m121: 37:25; 54:9;60:14 i23;35:1,49:23; : 122:9;123:16,21; i 775 13-
roNbiy 10856 S 20 532,22,56615  |others 1221198, 1316, 13825 Lok g A
note 19:14;44:4;  |October36:10,17; |01 662 10:83:2 |332LETAB6L | iages 1:19,2520;  |g5.a 0818, 104:1;

118:24;121:14;130:3
partnerships 117:20
parts 8:2

party 34:8; 45:14;
64:8; 76:20; 77:2;
78:8,14; 81:20;83:7;
102:9; 103:15; 108:7;
116:21;117:18; 120:4;
125:10,15

passage 57:21;
117:16

passages 6:9
passing 13:8;90:11;

74:8, 17, 75:8; 80:15,

133:13; 141:18

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(10) near - passing



Day 1

Shell UK Ltd June 15, 1999
past 7:2;17:19; picked 86:20, 21 policy 29:4; 51:5; 72:6;73:22;74:5,6; |23:1;25:6;26:7;27.7, |126:1;133:7; 144:7
41:15;44:11;47:19;  |picking 34:10 85:12; 86:6;110:3 75:6,80:11, 12, 14; 22;39:9,10,11;40:16, [ propose 28:21;
50:19; 58:15; 129:6; ; 1122:15 82:7;83:6;91:24; 17;45:16; 49:8;50:7, 140:20; 73:25: 75:10:
119;58:15:129:6, | picture 86:14 pool 122: o e iy .

136:7, 14 : 107:12 133:4 13; 55:2, 20; 57:5; 87:11;93:20, 138:16

: pme 93:20; 94:25,’ Poo, ¥ i 61.21 23 62.19 22.

nt9:18;21:19 , pmmk’ns 834. shady bady Ve L7y Ll pl’DPOSEd 25:15;

. Py dnig 133:1 pogier15:20 119:7,16,19;120:2  |64:3,22,23,25/65:2; |5¢10.97:12; 40:11;
path 70:13;79:13 | pinched 36:1 position 2:21;23:11, |120-" o nge |66:2,1T:67:17:83:3; |song ss g 6me1s:
m' 1 22.16- 27-1 & 12. 5 .23 61‘1-65‘14. Pl“esentﬁd 23-7. 36-9, 5 -2 ¥ 55- . .1 5.

B e |Pinpoint74:6;84:3 |22 3 s [18:49:5,76:19,20; (839,16, 16:9417, 76.14,80:18;81:10,

Pz.‘;:).l?’ﬁf ngf' s, |FHOPRL 1417 688 1003;1003; (80192213122 |19T2HTIOTA - j11:103:2
?312'25 e phce 60:23" 70:7’ 9' 1141'18; 122.;:20; .15.217; Pi‘esell\fﬂﬁon 11829. 1 ]_78 i 18115' 1.22'.9. Pmposh‘lg 26:22;
se 49:25,50.0; |00 1041610710 14507 11 125:2; 133:24; 135:15; | 477
g;;s:‘ 6?1-:14'; 77. |PlBced35:1,75:19 | pagitioning 121:6  |preserving 139:18 137:22: 141:12; ' | proposition 22:2;
132:2 placement41:16  |p4sitive 80:25 presumably 39:21  [143:13, 14; 146:2 39:8,16,46:17
Pausing 51:2 places 31:4 possessed 90:11 pretty 66:4;76:21;  |projects 17:2, 8;23:2; | Proprietary 50:15
pay 78:6 Plain 51:18,100:10; |possibilities 26:22; |100:12;115:12 27:5;51:25;,65:4; prospect 133:10
payments 50:18 104:13;119:23 53:7 previous 88:1 113:25 protect 23:16,16
5 145:12 plainly 15:21;27:18; |possibility 39:2; pride 145:12 promiscuous 32:6  |protected 20:17
el 612 61:17,19;64:5; 42:21,45:112,46:23; |principle 52:9;65:6; |Promise 42:15;57:4; (protesting 96:16
Pencllle E.;12 217 111:17 52:6;115:3 116:2; 145:4 147:4 proved 55:15
1079 1086, 12323 |PRIntiffs 1137 (e e [printed 19:3 promoting 74:10, 21; | provide 27:9; 53:3;

v plaintiffs 47:23;48:2; |84:17:1 ;123 13-2 2. |prior 8:4 75:12 20115, 22
peop : 61:22 107:7;110:16; 112:25; ; . promotion 14:2; e WS
per 54:10; 92:4; Caraa 4. |115:22;116:18; priorities 73:11; 15:6. 14; 16:24; 19:6; prov :16;

121:9,11,20 P‘l]a{l297§11§. 1.‘1’25’*4' 139:14; 142:13,16  (82:16 e e
~serceived 344, 5; 1 : ,3;5 v 15 1;)3'10 possibly 49:11; priority 76:4 40:2}); 44:9; 46:10, 15; | Provider 80:23
$9:7;79:13;101:21, P IISI 113 : 77:22;106:5;121:20; prisoners 135:19, 20;|47:5; 48:25; 50:8, 14, |provides 54:23;
24;107:21; 109:20; plastic 52:25 129:10; 141:8 137:12 17; 52:6; 58:23; 73:11; | 76:24
111:17,132:16 play 96:20 postdates 82:6 private 58:24 101:14; 115:20; providing 16:15;
perceives 37:5; played 20:3,26:5  |postulating 78:12 | prize 40:23; 41:9; 117:17,20,20,21; |27:16;31:8;118:6
69:14 player 136:4 potential 20:5; 40:16; | 43:19;44:13; 55:18; | 121:23:122:2, ;3: Z1: | proviso 109:13
perception 30:3; playing 18:25; 19:25 |42:8; 52:20; 68:6; 128:22;132:16 }ig:g' ;g i'g-ﬂl_?’?-l " {public 23:17;34:25;
34:25;83:13 plays 5:10 91:25;97:14;98:20; |prizes 24:7;39:22; 133:16' 1-.45'2i ' 122:7
perfectly 16:1;66:14; | pie 44:24 10436; 110:14;120:25; |61:15, 16 ro.rm'tion.nl — Publicity 76:25
90:5;133:17 pleadings 7:20;11:1; 1233 W probabilities 111:9 |::[:‘9:23; 27:5; 32:2;- " |published 81:24
performance 1187 \43.4,61:24;128:%  |POWI LI%2TT: | probable 84:5 35:20;39:20;41:13;  (pull 115:22
perfonmd 9:3; 143:5 7.2 78:6.79:1. 8. 18 |Probably 5:21.7:24; |44:12, 21;45:2,12, 20, [pulled 61:1
115:12 please 1:5;42:24; owerful 332y, |19718:23:20; 68:5  (23,48:19,49:17,24; |punching 35:10
perhaps 12:21; 65:16;93:5,7 ’1’24.13 e 102:20; 106:21; 51:5; 52:21; 53:3; purchmses49:15;
31:22,32:7,36:18;  |plenty 147:16 A o [129:16,141:19 58:21;63:12, 13; b el
4917; 52:23; 56:17, 25; lus 49:11; 50:16' Powel'pomts 80:11, Problem 22:19' 20: 64:20; 67.14; 70:23; » 4 Xy . )
663%5; 90:13 ™ 80:9: 88:16; 97:18; 19, ?3, 24;:103-‘?; _ |problems 29:22; 82:17; 85:8, 8; 100:25; |purchasing 27:7;
period 15:13;39:20, | B T o |10415, 161105135 13515, 58:3, 60:9; 101:6,19;117:25;  |358
23,25, 40:3,4,65:22; | o s 144:7,10 61:14,16,20;65:13; |118:1;120:9;121:2, 4; | purely 45:11
B5:15,1% 125:25 ekt PR 144:20 106:6;121:7 122:7;144:19,24;  |purpose 24:16;
__lefjury 137:8 P e practicebility 111:5 proceed 4:22, 22 145:4,20 67:11;94:19; 105:1;
rermission 12:20; |POMtESEI0L | practical 71:2 proceedings 25:5 |Promotions 13:16,  113:20;114:4,11,12
45:9 18;16’ 23;1;. 2'5:2:2. PI‘BCﬁGG 88:2 proceeds 37:5; 49:8 20, 21, 23;15:19; 16:3; purposes 6:24; 59:17
permit 30:1 31:15,42:1;43:8,13; |Pmactices 96:17 process 20:19; ;g%ﬁf‘%gﬁl ;'23 pursue 103:4
person 77:10;113:6 |49:20, 21; 56:24; 58:5; |precedent 17:19 25:16;53:2;119:15 |5 42 5'7_1'0, 61:12: " |pursuing 52:11;
personal 50:6,12; 59:18,23;67:12;70:5, | precedes 131:3 produce 20:13, 20; 62:2 17: 7_,":7 12 102:18, 22; 103:8;
118:8 ) 17,72:4,4,12,74:23; | grecise 16:24 21:15;64:17;84:18;  |74:25;79:16;82:13, 144:8
personalised 539 \78:8, B 7918010 precisely 83:24;  [144:25 14 83:17; 84:13; 85:4; [Push 108:15
personally 52:2; g i i el £ produced30:21;  |88:1;90:5,99:17,  |put3:24;4:1,12,18;
158 112:14; 113:18: 115:8; |Predecessor 28:1  [90:24;110:16 101:18; 102:3; 109:18; |8:18;9:11; 10:8; 11:5;
persons 110:25; 11917, 121:25: 25, |preferred 52:13; producing 16:15 116545 112314:. 118315 :lggg. ;Z% ;353519
SO 122:18;146:10,12; |99:13 product 20:23; 26:25 iﬁg;y ’-;’ 8°24- 137:1; Py ey
perspective 37:1,2  |14g.1 preliminaries 1:13  |products 27:16; ro'rm;tor B—_— oL
ge_rsuade 24:5,23;  |points 29:2;31:5,8, |premature 86:14 63:11 '1’42.3 T 112;38:24; 42:6;43:9;

210 10,11,13,17:32:24; |premier 68:22 professional 129:2 w' rs 14120, (14:9,21,45:22,47:2;
persuading 8:25 48:14; 50:20; 62:2,18; premium 27:5, 10 Professor 49:25 '1’42_1"1! l:5 T 184:17; 55:7; 58:8;
pester 13:12 63:9, 15; 68:22; 69:25; o ' profile 121:11 :11, 59-25. 6110, 62:24;
petrol 31:7;32:7,12, |73:8:76:1,17,20, 24; prepare 4:23 P ’ 48:22: proper 14:15 69:19; 71:2; 81:16;
13;35:9;52:21;121:9 |77:2:78:6,79:8,83:8; prepared 1:25;4:18; 4 "’195"-’;““1“9 59:22 proposal 8:18; 21:10; |84:7;91:13; 92:20, 25;
Pharaoh 8:25,9:1  |89:23;1027,7,11; |47:18 15,5319, 5922, |42:25,49:5,54:17,22; {93:20; 94:3; 96:12;

o SN 1104:11;105:4;117:18, |present 36:16;37:16, | 1124 55:24;64:9;75:3;  198:17;104:12,21;
phmse 27:21 19;122:14,14;123:7; |18,18;38:6,67:3;  |programmes 27:6; |92:2,107:5:131:22; |105:19;106:10, 15;
Philip 1:8 124:6,7,23;141:21, [88:6,22,93:14;145:2 [59:9 144:10 107:13; 109:6; 112:3;
phone 46:19;127:2 |23, 142:9,12 presentation 40:10; |Progress 64:8 proposals 10:8; 25:8, | 114:14,15; 115:6;
phmses 26:16 poker 136:4 44:2, 45:6; 52:19; project 9:19; 18:23; 120;48:17; 77:24;92:2; 1119:10;120:11;

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(11) past - put



LrAay 1

Shell UK Ltd June 15, 1999
129:11 126:14;138:9;140:8 |red 113:20;114:5,6, |relevance 59:13; respect 4:14;56:6; |106:15;109:4,6,11;
puts 6:23; 46:5,95:2; |reads 37:3;75:8; 15; 146:9 62:20;54:14, 15; 128:1 114:7;132:1; 133:18§;
110:20 98:22 redeem 104:19; 106:2;133:14;141:19 |respectfully 29:16  |134:5;135:2; 138:10;
putting 17:5; 27:2; ready 79:8 105:3,6;124:10,18; relevant7:1,2,5; responded 15:9; 1:10:5
32:10; 44:5, 5. 69:1; ready-made 144:10 125:4; 141:23 12:17; 20:14; 44:25; |44:10 rightly 27:22;32:4;
71:22;86:23; 100:25; | 0ot 19.18.70:13: redeemers 104:20, 157:21; {38:2'f: 1066, | responding 60:12 1_06:21
105:10;107:4, 4; 7115 ' 23;142:1;143:10,11 |117:10;141:13 response 30:21; rights 50:15; 56:3
110:16; 112:24; . redeeming 32:1; relied 68:19 36:7,38:23,42:24;  [ring 100:9
116:17; 126:1 mi'sed 10'5'23 2d; 49:17, 23;102:7; relies 60:8 43:15; 52:10; 57:1 rings 96:9

:‘;fl; 076 ig‘:f;}f iigfizi i?t reluctant 135:9,10  |responsibilities 40:1 |rise 11:3;27:19;

Q reality 112:6,113:15; (1433 (‘eyng 4l responsibility 405 1142:21

142:20 redemption 49:7; remain 16:19;56:3; |responsible 13:20; |Tisk 86:23 |
Q1 142:10 remlly 7:14;12:11;  |104:13,16;105:14; | 10120 36:8,24;52:2;67:17, |Roberts 1:8,6:12
qua 10:15 17:10,22;44:7;58:2; {117:19; 124:19; 142:9 jTemained 146:2 19 Roger 88:5;89:1;
qualifying 31:5 60:21; 63:14; 66:10; redemptions 118:2 remains 57:9 responsibly 141:5 [91:23
qualities 102:25 72:6,101:7,110:24, |raduced33:12 remarkable 36:14  |rest95:17 role 44:17; 50:8, 14;
quality 68:20 24, 111:15,120:23; | oy nddant 7:24 remarks 118:14 restrict 84:5 83:22;120:8
quarter 115:17 135:4;136:5, 13; refer 44:2; 55:20; remember 19:13; result 70:11;77:11; |Roman 55:23
quasi 21:19 139:21;146:7 141:18; 146:5; 147:1 [89:10;94:18;99:14, (88:3;132:10 room 109:13; 147:14
quickly 18:19; 25:18; | '8P 33116 reference 54:10; 15;103:13;107:11;  !resulted 20:7 roots 82:12
27:14;51:25 reason 52:12;57:12; |65:17;89:24;100:21, |116:19141:15,17 | reinii 26:12;53:18;  [round 58:10, 15;

quite 1:25;8:21;11:9;
12:14; 65:18; 66:8;
68:18;72:11,11,19;
T 74:5;76:2, 20; 82:21;
.91:15; 92:24; 105:20;
111:21; 113:11; 124:4,
16;132:1;138:10,12;
141:10; 142:13;
143:24; 146:1, 5
quoting 126:19

R

r60:13

racing 15:5
mdically 79:13
Rainer 77:4

raise 47:7;90:6
raised 6:7; 88:13
range 34:16,19;35:7;
49:10; 62:14; 65:4;
66:3

rapidly 70:7; 141:11
nather 6:11; 13:8;
31:21;34:16;35:11;
41:5; 46:14; 71:21;
73:11,13;75:11;
97:11;120:7; 128:6;
130:12; 142:20; 143.4;
145:8

Re 39:11; 41:24; 42:1;
44:24

reached 19:12;
56:12;57:18; 64:1, 5;
72:12,22;75:25;
80:10; 82:23,102:2
reaction 12:17;
103:18

read 3:13,15;4:7;
6:16; 8:6; 13:7; 15:11,
18;34:11; 43:1; 48:12;
51:16, 20; 62:9; 88.7;
92:12;93:5,7,9, 25;
94:6; 96:13; 102:20;
147:4,21, 25

readily 11:20; 23:23
reading 1:11; 8:6, 7;
22:21; 26:16; 80:24;
89:8;92:16, 18;

94:19;114:19;115:7;
115:25;126:17;127:6,
8,9,18;128:18,19;
129:24;132:11; 133:8;
135:6, 8; 138:21
reasonable 41:11;
111:10;119:24
reasonably 66:14;
94:21;119:23;129:15
reasons 32:5; 78:20,
24;81:19, 23, 25,
90:14; 91:16; 105:15;
115:17

reassemble 111:24
recall 39:3; 63:4;
85:14;111:23;126:14
recalls 49:2

receive 45:3;118:12
received 12:10;
14:17;22:5;35:17;
37:19;74:18, 20;
79:18; 87:23, 24, 93:3;
118:12

receiving 61:15;
64:20,75:1; 126:14;
135:14

recent 133:4
recently 52:5
recipient 12:6
recollect 38:8;91:17;
92:16,18;111:22;
123:9;132:21
recollection 36:11,
14;89:11;110:5;
127:16, 25; 134:25;
135:1; 141:25
recommendation
55:10; 130:1
recommendations
71:15
recommended
58:17; 60:10; 128:6
recommending
58:10, 59:17
reconsider 48:20
record 13:15, 16;
14:1; 16:6; 144:18
records 73:10
recruited 110:25

22;126:21;127:20
references 51:17;
84:18;97:5
referencing 65:19
referred 4:16; 25:14;
28:8;58:19;60:11;
88:1; 89:10;91:21;
110:11

referring 138:21
refers 54:19;55:3
reflect 11:24;41:16;
50:9;114:9
reflected 12:19
reflecting 51:3; 54:1
reflection 167:12;
108:1;114:18
reflects 56:11
refute 87:8

refutes 15:20
regard 23:8; 45:10;
92:1;118:8
regarded 60:4;
118:20, 22
regarding 34:3; 569,
118:7

regret 2:24
Regrettably 42:13
rejected 75:2; 79:9;
81:6;119:9,17
relate 83:25;112:19
related 15:5;41:18;
88:15;90:2;118.7
Relates 131:22
relating 17:14; 65:22;
138:17,19;139:12
relation 25:5; 57:19;
59:20;64:11;90:16;
94:17,99:11; 107:25;
1093

refationship 13:19;
22:18;42:2: 47:13,17,
18;76:5; 81:16; 82:19,
19

relationships 22:13;
81:12;125:17
rejatively 18:19;
27:11;101:20

reiaupch 121:18

remembered 19:18
reminded 1:20; 2:8;
138:10

removed 107:19
remunenated 60:24
repeat 1:22; 82:8
repetition 82:8
replaced 83:20
replacement 30:5,
18;39:6

replies 42:9

report 62:23; 66:6;
82:5,5;141:12
reported 72:21;
83:18,19

reports 8:12, 19;
98:13

represent 2:9
representation 2:12,
22,26:13;121:8
represented 2:22
reputation 19:7
request 15:9;30:195;
37:3;42:7;119:12;
132:10

requested 56:1; 57:6
requesting 45:9;
127:16

requests 86:16
require 22:12; 50:7,
13;63:23; 102:23;
142:7

required 109:19;
132:12
requirement 117:12,
25

requirements 33:6;
68:10;117:8
requiring 118:5
research 20:24;
54:11, 24, 25; 55:3;
75:4; 81:24; 100:14;
111:4,5;115:11, 15,
19, 24; 145:19
reserve 6:17; 109:4;
114:18

reserving 53:23
resistance 116:1

61:6;71:10;77:15
retailer 33:1, 11;
35:23;75:13; 80:23;
102:10
retailer/retailers
75:23

retailers 19:10; 20:1;
22:14;27:15;32:1,13;
34:20, 21;35:21;
49:10; 64:19;65:11;
70:8,9,16;71:6;
75:15;76:11; 78:5;
81:16; 98:23; 102:6;
115:21; 116:21; 124:9,
22

retain 14:8; 56:16
retained 66:22; 93.8;
120:24; 138:8
retaining 57:23
retrieve 88:20
return 32:16; 55:8;
73:6;85:19

returned 30:8; 43:16
returning 29:22
returns 77:2
reverse 12:9
review 120:11; 1457,
18

reviewed 68:2, 21;
69:18;111:5
reviews 71:17;
142:17

revised 54:11
revision 37:8
revival 41:13
reviving 30:2
revolutiopary 55:6
reward 96:2
rewarding 68:7
rewards 122:17
rhetoric 24:9
rhetorical 58:13

rid 3:25; 143:22
Right 3:18;9:8, 10;
11:9; 15:14;31:2;
36:2;40:15;48:18;
57:16, 24; 78:14;
95:14;97:12;98:13;

108:6

routes 123:2

row 5:25

royalties 50:15,20
rubbish 108:10

run 4:17;13:12;
28:23;39:22, 40:18;
45:21; 46:1; 50:20;
58:4; 59:7;61:3,67:3;
101:15, 18; 102:15;
108:16;115:10;
116:14; 120:6
runable 114:23
running 29:12;39:2,
16, 17;44:12;61:3;
75:19;103:15;110:17;
116:1;120:2

S

Sadly 38:15
Sainsbury 44:24;
121:3;122:24;129:6;
133:19; 136:11, 14,
16,18

Sainsbury’s 31:10;
32:24;33:7,34:4;
43:18,18,21;44:6, 8,
10,11, 15, 20; 45:1,
10,13, 21; 46:19, 20;
47:4,9;48:6,19, 23;
49:22; 52:12,19; 54:5,
12,14, 16, 23; 121:4;
123:4,11,15,17, 24;
124:9,21, 23;125:10;
126:6;127:11,15;
128:7,13, 22;129:4,
12;130:2; 132:15;
136:7

sake 40:22

sale 74:23

saleable 22:2

sales 15:7;117:17
salmon 53:13

same 9:5; 26:14, 14;
32:8;33:11; 53:19;
69:15; 77:21, 86:20;
93:19; 94:3; 100:6;
101:25;102:1; 108:24;

Smith Bernal Rep.(0171-404 1400)

Min-U-Script®

(12) puts - same



Lay 1

Shell UK Ltd June 15, 1999
112:3; 124:16; 128:20; |section 14:23;49:5 |sefvices 27:16 96:17;118:7;128:22; (112:16; 122:10; S;J;fy 72:14;73:24;
130:11 sector 49:15 set7:11;8:1;14:12, [129:8,9;144:11 122:24;124:21; 146:20
Sarah 55:21 sectors 81:3 14,15;15:5;25:13;  |Sheil-led 118:24; Ll;g:;;: 127:17, sort 12:3; 65:10;
satisfactory 13:19; :25: 14:18 26:21; 27:10, 13; 123:7 I 2 71:20;77:6;95:14
ol oo ire I8 128253619454 |ShelkMex 1321;  [Singie3519,7613; |sorts 11218
S 1517 | ceeing 0610012616 GG s00n otk | s0s S [Sotherionss1s, 2o
satisfying 56:22  |127.17 NTIz12004 @ |Crowonn 507 sits 89:7 fgfﬁ';:zgﬁlglgi};g.
save 18:22;31:15; king 20:25; 60:6; |145:15 shelve 40:17 . e 37:20,26:10; 7 465,
64:10;147:6 b g Sherlock 42:8 16 |sitting 5:13 84:8; 86:6; 88:5, 13;
i 1 pEa S 2o, s 118,19,24;589  |shuation 2:20; 13:14; |81 %0:1, 14,91:23;
savings 101:25 seem 55:17;114:1;  |68:17;80:16; 117:25 y 1, £4; 58 T 193:14; 129:21, 23,

saw 12:6; 13:13;47:3
saying 10:8, 10, 10;
17:15,17; 22:25;
34:12;38:1; 40:14;
59:19; 64:24; 69:24;
86:24;92:22; 98:16;
106:2; 108:13, 15;
112:12;114:6, 8;
115:7; 125:1; 140:22;
146:4

Scandinavia 58:14
scene 13:1; 106:25
scent112:13
scepticism 115:24
—_cheme 24:10; 26:17;
© 184,24, 24;29:4,12;
30:19; 34:8; 35:3;
39:6;43:21; 49:14, 23;
50:2; 52:25; 56:2, 3;
62:11, 14;63:13;64:3,
7:72:23;73:13, 13, 15,
18, 23, 74:7,75:21;
76:10, 16, 20, 23; 77:6;
78:15;79:1, 8, 80:17;
81:5,9,9, 14, 20; 83:7;
85:20, 90:10, 10, 92:8;
95:23; 96:2; 97:15;
98:23, 25, 99:1, 100:8;
101:1, 102:5, 5, 8, 10;
103:15;104:12, 21;
110:15;112:7; 116:16;
117:16; 118:23; 120:6,
9,19;122:10;125:15;
134:13;142:25; 143:2,
14, 21; 144:3; 146:5
schemes 22:3, 8;
26:3; 54:21, 24; 55:8,

-~ ~10; 59:25; 62:6; 67:1;

i8:4,4,17,18;69:9,
15;70:13,19;71:4,18;
72:19;74:11, 22;75:6;
76:7;82:25; 98:18;
102:12,15; 103:5;
104:7;110:21;127:23
science 46:7
Scotland 72:9;121:8
scurrying 119:11
seasonal 39:22
seat 5:24 .
second 29:25;32:10;
40:7;48:1; 53:21;
64:13; 69:20; 70:21;
71:3; 81:7;98:10;
122:5, 20; 125:24;
126:9;131:1; 138:1
secondary 16:25;
64:21
Secondly 4:20; 8:15;
10:18;15:22;78:11
seconds 5:5
secrecy 62:13;63:5
secretary 2:15, 23

137:17

seemed 73:8;75:3
seeming 18:16
seems 11:23;16:25;
87:1;92:8;128:1;
139:9

sees 14:11;25:11;
99:4

segment 58:24
Select 28:5, 23;30:2,
6,7,15,17,18;35:10,
14; 37:9,39:6; 40:18;
41:16; 55:6; 60:9, 20,
21;61:2,13;62:12;
65:10; 66:5; 78:14;
145:21

Select’s 29:22
selected 34:2;35:3;
52:20; 80:22; 119:5,
20

sell 45:23;71:13;
76:10; 77:13;96:11

81:20; 83:8;105:8
send 43:14; 44:1;
87:8;107:9;126:6
sends 43:2
Senior 37:18; 40:13;
41:21; 52:10; 54:6;
55:9; 62:5, 10; 66:3,
21, 25; 68:2;69:18;
71:12;73:2;76:8;
83:5;116:1;119:6;
120:1, 24;128:12;

15,23

seniors 100:25
sense 6:20;9:19;
12:1;37:2,90:12
sensitive 132:15
sensitivity 132:18
sent 92:15;119:3, 11

2,3;90:13

September 29:20;
58:16; 61:21; 83:20;
117:5

65:23
sequence 73:25;

74:3

series 38:19;73:12
serious 87:6; 103:1;
109:17; 145:4; 147:11

seriously 26:1;

51:19;72:11, 19;
112:16

serve 3.6
served 2:20

service 80:23

selling 77:3, 10; 78:3;

137:21; 143:22; 144:7,

separate 49:16;78:1,

September/October

setting 11:4;13:1,17;
25:7;38:9

several 18:6;26:11;
99:4;118:1; 124:2;
1453

shall 12:20;15:24;
64:9; 69:13; 80:5;
81:13; 92:23;96:1
shape 82:17

share 22:9;31:9;
35:4, 14; 49:18; 59:18;
121:9

shared 53:16,17
shareholders 37:4
shares 59:12
sharing 35:15;81:11
Shaw 55:1

Sheard 74:9, 18, 21;
75:5; 83:6

Shell 13:15;14:4, 7,
15;15:8,13,17;16:2,
7,14,18;17:8,9;19:5,
9; 21:14; 22:4, 5; 24:9;
25:9; 26:3; 27:14, 18,
23;28:3,23;29:7, 11,
14;31:6,10;33:12, 16,
23;34:3 5,16;35:9,
25;36:15;37:5,7,;
38:23; 40:10, 16, 25;
41:22 23 25;42:2;
43:14; 45:13; 47:13,
16,17, 25; 48:23; 49:6,
9,20;51:22;52:1,4, 8,
10,13, 17, 24; 53:23;
54:2,3,13;55:7, 14,
24;56:15, 19, 23; 57.6,
7,14, 23;58:10, 16,
17, 20, 23; 59:24;
60:11, 11, 21, 25; 62:5;
65:13; 66:22; 67:17;
68:1, 21, 69:14;71:8;
73:1,5,19;76:10, 11;
77:7,14, 25,784, 25;
79:12, 16; 81:6, 14;
82:13, 13, 23;84.7;
85:13, 18; 86:2, 10;
90:11;92:9;95:10,12,
18,23,96:6,12, 21;
98:22;100:13, 16;
103:15, 16; 107:8;
108:22;109:18; 111:1,
18,25;112:7,16,22;
114:10;116:1; 117:21;
118:20, 22;120:7;
122:10; 123:5; 124:3,
8,22,23;125:11;
126:2;128:21;129:8;
134:10; 136:14;
137:21; 140:8, 16, 19,
24;143:6, 21;145:22
Sheil’s 20:3; 29:17;
41:13; 48:25; 52:12;
54:5;60:12; 81:25;

Shield 68:5;69:7;
77:10;78:18; 79:4
shop 33:3

shopper 68:4
shops 35:10

short 7:8;27:11;
45:20,23,59:7,11;
60:23; 61:3,3;66:13;
73:12; 94:5; 99:3;
113:9;122:23
shortlisted 119:14
short-term 29:12, 23,
24;30:15; 85:15; 86.8;
101:18;126:1,3;
136:24; 137:1
shorten 147:18
shortlisted 110:19;
117:6;118:4

shove 108:15
show 12:20; 17:22;
64:4;99:19;105:17;
111:8;115:24;116:25;
143:15

showed 82:6; 143:5
showing 113:20, 21;
114:11,12;115:7
shown 42:3,5
shows 105:14;
113:25

shut 39:16

shy 108:3

side 11:12;63:1;
84:17; 87:3;90:7;
94:11;113:6; 117:3;
141:1

signals 68:13
significance 6:1;
15:23;57:21
significant 36:12;
44:10, 14; 61:25;
63:21;97:11; 101:22;
115:24, 25;121:21,
24;129:19;139:2;
143:19

signor 67:2
silence 112:8
similar 9:2; 22:9;
23:2,3,14;63:11;
68:19; 96:8;97:9;
128:20

similarities 23:24
similarity 50:3;
105:19

simple 28:24;57:12;
101:20;117:14;
140:21

simplicities 40:22
simply 12:25; 20:11,
20;27:21;31:22;
43:23;62:16;98:5;

56:12

six 59:7,66:13;
110:19;117:23,118:4;
119:3,18

size 121:5
skeleton 1:10; 4:16;
6:7,7:16;87.2;
106:18; 107:14;
108:14 .
skeletons 22:22;
89:10

Sketchiey 27:15
skills 63:6
skim-read 8:11
skant 22:3

Slappin 41:21
Shvin 61:11
sleeping 136:17
slight 13:10; 66:1
slightest 45:2
slightly 18:12;100:18
slipped 106:25
slow 18:14

small 35:14; 59:18;
65:10; 144:16
simaller 71:8
smart 35:5, 5; 50:23;
53:2,21;63:11,15,17;
64:11,16,17,25;65:2,
6;67:4;71:13,21;
73:22;81:14; 83:1;
96:2,11;143:14
snapped 102:14
snow 1088, 10
Software 76:24
solely 56:3
Soiicited 57:6
solicitors 113.7;
131:11

solution 70:15
somebody 4:10;
13:11; 22:23; 23:1;
57:13;84:17;87:8;
107:22;109:21;
135:17
somebody’s 1377
someone 59:25
sometime 61:18
sometimes 31:23;
37:2; 59:16; 69:4;
82:20;114:20
somewhat 59:6;
61:25

somewhere 5:25;
11:18

soon 12:4, 5; 58:24;
107:6; 142:16
sophisticated 68:8;
71:5

130:15,17, 18;
131:17;132:3, 23;
133:9, 11, 25; 134:9;
137:10; 140:1
sought 14:8,18;15:7;
22:5;56:17

sounds 108:13
source 14:5;122:16
speak 9:9; 47:9;
111:1

speaking 88:12;
94:1; 116:5

speaks 26:22
special 36:22, 23, 25
spechalising 58:21
specific 41:15
specifically 99:10
spectacular 14:2
speedier 31:12
spell 144:13
spelled 13:9
Spencer 34:18
Spencers 33:8
spent 40:15;41:8;
49:20, 21; 140:18
Spock 46:7

spoke 53:5;127:1
spoken 110:14
spontaneocus 24:1
spotted 51:24
spout 2:13

spurred 54:16
Spycatcher 23:18
staff 69:1

stage 8:22; 14:9;
18:18;46:25;47:7;
55:13; 57:8; 64:6;
73:1,16;75:18, 25;
76:4;78:11;82:12;
85:24;96:15; 136:9;
147:24

stages 99:4

stake 50:7,13;51:12
stamps 31:13;32:4,
6, 14; 68:5;69.7;
77:10;78:18, 25; 79:4;
125:2

standard 28:4; 40:21;
42:22,43:3;88:2
Star 3:25;45:24, 24,
25, 46:5, 16;55:19, 20,
24; 56:23; 57:10, 24;
58:8;60:18, 19,22
start 26:16;110:13;
144:21; 147:5

starts 97:19

state 73:20
statement 15:18;

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(13) Sarah - statement



Day1

strategic 73:3; 144:2,
21;145:1,8,16

successful 13:15;
17:10;18:21; 19:6;

Sweeny 83:20;101:7
sweeps 99:22

145:10
Tesco 34:3; 40:13;

today 7:18;71:1
together 1:6,7; 6:12;

shell UK 1td June 15, 1999
59:16;61:7,9;66:19; |137:4 suit 41:9; 53:9 15,19 14;103:6,11,15,18; [traced 97:5
76:3; 82:16; 87:16, 20, (subconscious suitable 34:4, 6; target 121:13 111:25;115:15; track 14:1; 16:5;
22;89:2,95:17,96:21; |106:25 48:23;52:24;116:5, |task 12:22 116:20; 117:1,18, 19, 120:10;144:18
97:17; 104:7; 108:18; subject 9:23;11:10; 11 taste 57:13 ]g; ]:giﬁ; iig;‘ Tracking 42:17
110:12;116:17; 81:2;89:16;94:10;  [suites 75:16 - g |PEFIOISLAZZ imde 51:24; 58:12
126:19;127:13; technical 102:24;  |144:24;145:3
B =ty 110:5,6;112:21; summary 92:25; 103:3; 145:22 3 . {trades 26:12
131 119; 145:11 126:22;127:21 ¥ ' Thowson 74.9, 19. .
statements 7:21; 8:8; A * 141:12 techniques 124:19 75:5: 83:6 tmail 112:14, 24
1372222, 618, |cuplected 10014 |Summers 78:19 |technological 65:1; |Thomson74:21 train 5:16
62:9, 25,82:10;87:3; |Subjects 88:13 superior 83:19; 101:17; 103:17; 1427 |y 10 12:16; 14:19; |transection 19:16
89:1:98:7;129:18;  |Subliminally 51:18 101:7,105:23;128.7 \technology 65:13; |23.9;36:6,46:17;  |transaction-
130:14; 143:17 submission 47:1;  |superiors 135:13, 16 166:12;70:6, 12, 71:14, |55:9: 116:6; 119:8; charged 98:24
station 60:12;124:3 (48:11;71:14;84:3;  |supermarket 43:20; |18,19,72:7,9,20,21; 1121:21;124:4,139:3 |wransactions 53:6
Stations 49:21 110:23,129:16 :13:_?‘? 121:16; 13’19_3323‘115?166;.1& thought 12:11; 16:12; |transfer 16:14
status 141:12 SUBTESINLL |12 oo 15000 2001112, |187:23:1L456  lsransmission 11:12
steal 137:7 it supermarkets 32:20 |110:15, 20 1112|5193, 57:14;90:22;  |gonirant 460
: ; . 99:16: . 117:7;122:25 -y ranspi 25
step 117:15; 125:23 submit 14:5;29:16; |supplied 117:22 J 95:11; 144:17,18 Sineples 1064
ANIL3E0 120:20;32:533:22 | supplier 96:11; technologyrbased |4y, ghts 27:15; "
23 fon #5113 35.24, 36'.]6; 376, 145:22 835 103:9 ‘mﬂfek‘based 35:22
Wrber p 87 £1:12, 21;42:7,43:6; suppliers 104:6; telephone 48:1:4: thousands 53:18 travelling 122:3
still 2:14;45:15,73:2; {14,25,60:8,63:24;  |116.18.117:6, 23 telephoned 125:25 | 555 (14:17;24:17;51:19;
78:12;82:23;90:11; 172:23,73:22; 81:5; " a9 11091- |telling 86:5; 100:7; X 56:15; 93:16; 94:7;
116:2:121:10,13,21, |82:21;84:2,5,86:5; | 3aphly 92211024 et s threerfold 2924 |] 005
22;144:8; 146:2 89:7,93:10,11;98:22, e 136:20: 137:10 throughout 14:7; 24 .
§U IVIH 32:14 36:20; 17:25: 19:7: 85:18, 20 Trek 45:24, 24, 25;
stock 35:10 100:16; 103:22; 104:2; | SUPPIYING 52 tells 76:3: 87:16, 20 7:25;19:7, 85:18, 20, 46:5. 16: 55:19. 20, 24:
" iop 4:10:7:0:18:13 |105:13;106:5;110:7; |support114:5 3;87:16,20 155, 86:6;119:16 :5, 16; 55:19, 20, 24;
top 4:10;7:9;18:13 e e tempting 136:2 56:23; 57:10, 24; 58:8;
¥ 120:14,18,128:18;  |gupnose 135:21 ten 6:2 23:23 Ec
storage 71:19 129:9,132:8;133:8; tendency 51:19 thus 35:15 WM iy 27200
store 105:3 135:11, 25, 137:2; supposed 5:16 tender 119:15 dekerasio 2 114:21;115:6;137:3
stored 68:17 142:24;143:15; sure 4:21;5:4,10:22; | - iotive 46:18 ; o Tribupal 25:2
1% 14E- 16:8; 25:4; 86:20; n : tide 105:23 . :
stores 63:19; 68:14; [145:12; 146:4 i » . term 45:20. 23; 55:10; [yi ’ trick 137:3
121:6 submits 67:13 1353 il 2220 0 [Ue 86:12,12220  yricks 9:2
6.15 59.7, 1 1, 60.24, 61 .3, ‘ied 337 -
story 8:24;18:4,10; |subsequently 52:14; s":z 36 ] 4;62:1,6,11,17; . ) tried 65:24
94:4;107:3,4,11;  |77:6;96:1;106:4; auripcs 105:12 66:13;71:9;73:3, 5,6, |lies 34:20 trite 10:1;12:2, 11
130:9 111:16;132:24 surplus 81:21 11,12;102:4 tili 71:24 trivial 10:2; 23:16
Stowmarket 38:22 |substance 1:12 surprised 45:3 terms 10:19;16:24; | Tim 54:18,110:13,16 |y 0006 57.1 5
straightaway 2:9 substantial 52:23; [surprisingly 115:13 32:11;36:3; 42:22; timing 40:15;48:18, |\ e 1.14: 6:14;
straightforward 144:17 suspect 18:13 43:3;51:7; 53:9; 81:4; |23;52:24;66:18 ean A
28:4;93:5;132:8 success 14:1;19:12 |Sweeney 61:11 101:11;143:7, 23; tittle-tattle 23:16

trout 53:13
true 2:17;16:2;81:10;
99:24;103:7;123:5

strategically 123:3  |27:4;36:3,41:14; swiftly 3:20;7:14; 41:22,45:17,17:52:5, | 32:17,27:2: 35:2; truly 122:12
strategies 35:16  (111:19;115:15 28:21 * (A5 79:22;81:18, 86:13; G
ot 73.4: 101:6; |successtully 41:25; oot o oo |Tescos 345 115:21167,18  (trumcaling 43:10
rategy 73:4;, 101:6; |7 swipe 52:25; 64:25; 1 trusted 13:1
120:11; 136:10 46:13;58.:8,9 65:2 test 98:19;103:18 120:11, 22;130:12; rde 13:15

N ) 0 . . 136: rusti 116

tray 51:17 succinet 50:1 system67:3;70:21; |tested 111:4 e T . u‘:gg.;i; 6L
stream 84:6 suddenly 98:6; 7114727758 |leting100:15; 1113 IORSRS 737 78S; IriAh E3:243604
Street 3:2;5:18; 19:9; 116;?0 77:1%,25;102:25; textual 48:9; 129:9 . 136:25
20:1- 22:14: 26:11 Suffice 143:25 117:8 thanked 117:4 told 2:8;5:18;7:19; truthful 106:17

rpZind dlty S i 1 : ) 44:15,19; 56:19; try 6:25,25; 111:24;
27:15;31:25;35:23; |sufficient93:8,95:7 |systems 70:8, 10, 14, [thanking 91:20 §1:11 2% 82 25, 35: Ty 6:25,25;111:24;
64:20;75:13, 22 sufficiently 9:22 21;71:3, 6, 72:10; theme 45:24;96:1;  |g4.22.9715: 119:20; 143:19
strictest 49:1 suggest 82:22; 76:24;96:10;119:5;  1110:1 128:16: 131:24; 133:9; trying 15:16; 18:13;
strictly 54:3; 118:14 (99:18;109:10;115:1, 1203, 4 themes 5525 114:20| 13412 13011 |22 10/ og 1t 134 o
strike 101:10 2;130:12; 131.?4‘ - theory 77:13 emorsowAd7s, 18 | dﬂy H;334
Stripe 63:11,15; szggested Sl thereafter 37:12 ton 54:16 turn 79:21
66:11;68:6,15;70:12 | 56:23,73:3;82:23; hetelore £:22: 7:24: R e urn 79:

t 85:2;92:24;123:18; - therefore 4:22,7:24; {took 11:20,21:14; 4, 1ning 12:23; 105:24
striped 69:5 125:9.131:14,16;  |@b61:9 16:18;29:12;34:21;  30:10;44:17;46:12, 113
stripes 64:16 13515 |wble2s:14 45:3,6,55:16,65:23; |16,18,62:8 hutpe 1:15
strong 108:16; suggesting 141:6  |tactical 70:23 717,789, 13218 ltoo] 124:14 ms;.zlzfﬁ.s, .
12220130:1405, | yggestion75:14;  [t8971:20,21;72:3; | TnkING 12 top 19:2:269i61:21; 10031 17,9;
strongly 25:13; 85:5,99:23;107:20; |747,7 66:16: 18,19; 73;:51; 2 '5.' 24:8; 28:18; 29:9,9;
123:24; 128-'6 ! 112:20; 114:5; 123:21; |tagcard 74:10,19, 22; 84:6: 85:13: 99:4 fopic 90:12 32:20, 20; 43:9; 66:21;

i 135:5 75:7;76:8; 83:6 23 108.93: Total 102:16;117:13  [90:16;91:19; 93:13;
struck 21:5 : 20523 10579, : : y

o suggestions 16:25; |Tagcards 74:22; 126:24; 127:22; 145:8 [touch 58:6;88:19 106:3; 113:25;119:4,

structure 56:2 55:5,79:10;103:14  101:25 third 11:13;30:5.  {towards 14:16; 13,14,19;123:2,18;
Stggn 15:18,44:24; |suggestive 67:21;  (talk34:2;62:7,;85:7 |34:5; 57:22: 64:8; 66:19;82:14;85:19; |132:13;134:21;
54:6;55:21,22;58:19 |82:1 talking 33:17;35:21, |73:14,15,18;76:4, 20; |95:18;111:6 139:19, 22,24;147:23
studying 124:12 suggests 81:24; 23:40:12;92:22; 77:2,78:8, 14;81:20; |trace 18:4;107:20; [tying 123:4
stuff 23:17; 51:24; 92:7,100:23 104:5; 108:10; 116:11, (83:2, 7, 84:18; 102:8, 1125:23 type 29:2;77:15;

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(14) statements - type



Day1

Shell UK Ltd June 15, 1999
101:14;120:5 22:4;30:2;34:11; 118:14; 124:22; 22;22:13;25:19,25; (108:22;140:23; z
types 102:15 36:2, 19;37:25;39:22; |141:11 26:2,4; 29:18,25; 146:22
41:17;42:17,45:5;  |vmst27:7;35:14,24 |33:23;35:1;36:2; wold 60:3
I e e e
T2sirsioess | |ventiated 123:10 [T HEECI 0L \won 19:4,19;24:10; |Zenith 19:12
UK 15:8; 18:25; 50:14; (86:20,21,22,23;  |Venture 27:8,49:16, 110510, 22;107:7,13; |55:18 AR
54:2;58:20,121:18  |91:13;96:7,12;97:8; 781,23 108:5,16;114:14;  |wonder 140:14
ultimate 75:16; 100:9, 25; 101:24; verbatim 126:19 118:25;119:4;124:2; (wondering 24:15
141:14; 142:25 102:14; 109:23; WRHNOEMON S0x05: | (AELEINGR wonders 127:12
o . 114:15;122:20,24;  (verified 56:5 142: :
Uttimately 100:1 : ! E— Woolworths 27:14
unbekngunst 12334; ?35;11.8' 19.23; \verse 33:13, 14 i i word 92:24
129:25: 132:10 137:13; 144:3 version 54:11; weakness 30:6 st
e up-to-date 103:3 2 week 39:20;66:13; | worded 53:

uncannily 50:3 r 106:17 PANLES, —

" update 5:20 2 o 121:11;122:22 words 14:1;24:22;
uncomfortable e Y nmIE1s, 27:15;32:7; 50:10;
17:23 upgrade 70:13,20  |63:25 weeks 59:7;128:4 25:14: BO:24; 96:20;
uncover 63:23 upgrading 71:9 vested 56:3 wlghe2s:4 119:6; 122:9; 123:4;
under 10:19; 36:7; upon 8:4;11:17; 13:6; | veto 78:14 whatsoever 92:23 125:16; 133:11
40:8; 45:16, 48:22; 17:14; 20:25; 21:?; _ |vim 52:5;130:8 whilst 73:4; 121:11; work 17:5, 25; 20:12,
51:7; 53:19; 80:21; 22:3,8,23:23, 26:18; viable 46:17 123:22 2'1‘ 22:22:13,16; 27:1,

86:10;121:2;122:9
undergoing 37:8
understandings
129:13

J ~understands 146:9

inderstood 40:12;
41:24; 43:19
undertaking 75:4;
118:8

uneasily 89.7,7
unenthusiastically
24:7

unethical 134:7
unexpected 54:16
unfoids 114:24
ungenerously 46:14
unheard 11:16
unified 77:21
unique 10:11,12, 13,
15,16;73:5

unit 27:8

united 88:22

universal 53:19;
122:13;123:6

. University 53:13

unjustified 24:12
unknowingly 106:20
Unless 1:14; 11:6;
87:18;108:6

unlike 31:13

unlikely 107:11;
142:8

unprecedented
53:17

unprotectable
109:25
unquestionabiy
19:1;132:17; 134:5
upresolved 146:3
upsatisfactory 32:11
Unscrupulous 134:7
unsolicited 13:5;
29:19;75:1
unspecific 75:14
unusual 47:18;
14618

UORM/3 101:15

up 2:13;4:18; 8:20;
18:8;19:23; 21:19;

29:14;30:11; 46:7;
68:19;77:7;94:13;
95:23; 99:24; 100:1;
107:23;120:9

upset 140:15,17
upshot 94:5
urgency 75:18
urgently 137:20;
141:10

use 13:24;14:9,19;
16:8,10,11; 23:8;
35:5;42:18; 57:24;
62:2,17;63:10,15;
64:11, 25; 65:3; 66:10,
13;71:2;75:6;76:15;
83:25;94:23; 95:8;
115:16; 124:24; 136:1
used 11:13;14:4;
16:16; 23:25;47:16,
16; 84:2; 95:22; 100:8;
106:20,21;110:1;
118:15; 143:7; 145:13
useful 30:25; 84:16;
123:3

User 76:8

uses 16:9; 70:2
using 16:13;42:19;
53:18;65:1; 71:6;
72:7,9,73:7,82:25;
101:10; 107:22;
144:17, 145:22
usually 28:18; 83:5
utilise 52:25
utilised 17:2

\ 4

v 23:15;107:1
valuable 13:13; 14:6
value 19:17;37:5;
49:20

valued 43:20
varied 124:20
variety 49:7;116:5,
11

various 1:10; 11:4;
13:2;14:7,12, 23;
21:23; 24:19; 26:21;
36:3,64:15, 21, 66.20;
81:19;91:25; 105:15,
18;111:25;117:24;

vice 33:13, 14

view 6:17;7:2;8:7;
41:2;65:15;71:3;
72:4;73:6,98:21;
100:24; 109:16;
125:25; 145:20
views 54:14;67:13
Visa 33:2;53:12
vision 145:9,15,18
visit 72:17

visited 5:2;38:22
visits 121:10;122:22
Volume 15:1, 2;
18:20; 30:24, 25; 42:5;
60:19; 62:22; 63:3;
67:4;73:23; 75:15;
76:18; 89:20; 97:25;
98:15;100:22;111:12;
120:21

volumes 113:5
vouchers 102:1;
117:15

vouches 64:16

W

wa 72:17

walt 3:21; 133:16
wake 136:18
waking 136:19, 23
wants 58:23;142:25
War 57:14;58:3, 4
warning 25:12;
102:13

water 99:19

Watson 61:5,6,9,17;
62:1,13;63:4, 5;
71:21;72:6, 10, 24;
73:10;74:8; 76:3;
79:7:83:18, 19;99:6;
100:19, 23; 108:24;
109:2,4,7,10;111:13;
120:22;121:1; 123:16;
125:22; 130:3; 145:7
Watson's 61:19;
82:7,10;101:7,16
way 2:15;3:2; 4:12;
5:6,15; 8:2, 6;9:15;
12:8, 25; 14:16; 16:13;
17:15; 18:25; 20:18,

whisper 51:9,14
whole 9:21;10:8;
31:7;35:7,37:7;47:4;
57:9; 59:23; 60:8;
91:16; 108:11; 146:5,
12

wholly 12:22;75:14;
144:9

whose 35:6

wide 34:19; 49:7,65:3
widely 78:24

wife 70:2

willing 18:15; 48:20,
24

willingness 81:1
wind 90:7

wine 77:17

wink 113:23,23
wise 24:22

wish 24:5;101:15;
113:1;115:1
wished 32:23
wishes 23:9
withdraw 4:24
withdrawn 60:20
withdrew 27:23
within 10:13, 16;
16:2,9;41:23; 49:14;
95:3;116:1; 143:12;
145:5

without 2:11, 21;
4:25; 20:25; 21:5;
23:8;31:6,13;45:13;
46:2; 65:6; 84:4;
87:17;99:20;117:9;
121:23;122:25
witness 4:16;7:21;
13:7;15:18; 17:18, 24;
22:21;42:9; 59:16;
61:7,8,9;62:9, 25;
76:3;87:3, 8, 16, 20,
22,88:25;89:2;91:13;
95:17;98:7; 104:7;
108:18;116:17;
130:14;131:19;
143:17;145:11,13
witness-box 3:24;
4:1

witnesses 3:24; 4:1,
7,8,15,18, 25; 5:5;
89,11, 86:23;100:2;

sy

24;29:10; 43:11;
57:11, 19;65:3;99:13;
107:10; 109:24; 117:4;
130:10; 136:16; 144:2,
2

working 55:23; 66:2;
121:7;144:15

works 66:17

world 21:13;58:11,
13,15

worries 113:18
worry 22:25;67:9
worth 51:3;88:10;
101:16
Worthington 50:1

worthwhile 45.6;
55:16

worthy 95:8

write 85:2, 5; 128:7,
13

writes 44:23;133:3
writing 47:10; 48:13,
16;79:19; 84:24;
120:16, 25

written 11:4;44:1;
47:24;48:4,6;111:12,
20;118:10;127:15;
128:6;131:10

wrong 15:21; 24:25;
28:13;64:5;82:22;
108:5;109:21;113:12;
131:23;137:18

wrote 35:25;39:4;
40:14;43:23,91:20;
97:22;112:12;123:16,
18;126:6;128:12;
131:21;132:24
wrought 9:2

x

year 15:11; 85:18;
93:1;119:7;125:21
years 15:13;17:1;
24:20; 28:3; 29:5, 9,
10;30:8; 42:4;51:21;
52:23, 23; 63:25;
69:16;99:17;110:4
young 79:16;135:12

Smith Bernal Rep.(0171-404 1400)

Min-U-Scripte

(15) types - zero



	Page 1
	Titles
	:'Ine.u..!)K Ltd 
	Day 1 
	smith Bernal Rep.(0171-404 1400) 

	Tables
	Table 1


	Page 2
	Titles
	Oayl 
	SmlthBernalRep.(OI71-4041400) 
	(2) Alrmi1es - canceIlatlon 

	Tables
	Table 1


	Page 3
	Titles
	SheµJJKLtd 
	Day 1 
	SmlthBernalRep.(OI71-4041400) 
	(3) canceIled· context 


	Page 4
	Titles
	uayl 
	Shell UK Ltd 
	smith Bernal Rep.(OI71-404 1400) 
	(4) continue - disposal 

	Tables
	Table 1


	Page 5
	Titles
	:meu Uti.. U<1 
	uayl 
	Smitb Bernal Rep.(OI71-4041400) 
	Mia-U-Scrlpt® 
	(5) disposed - fall 

	Tables
	Table 1


	Page 6
	Titles
	!Jay I 
	shell!JK Ltd 
	smith Bernal Rep.(OI71-404 1400) 
	Min-U-5aipt® 
	(6) falllng· High 


	Page 7
	Titles
	Day 1 
	Shell UK Ltd 
	-_ ~ 
	mp rnenng . . ., ... , 
	Smlth Bernal Rep.(0171-404 1400) 
	(7) hlgh-rlsk - ]USflCE 


	Page 8
	Titles
	Day 1 
	Smith Bernal Rep.(0171-404 1400) 
	(8) justified· Lordship's 

	Tables
	Table 1


	Page 9
	Titles
	SbeIll)KLtd 
	uayl 
	Smith Bernal Rep.(OI71·404 1400) 
	Min-U-5cript0 
	(9) lose ~ NatWest 

	Tables
	Table 1


	Page 10
	Titles
	uay.l 
	shell UK Wi 
	-- -. 
	Smith Bernal Rep.(0171-404 1400) 
	Min-U-Script® 


	Page 11
	Titles
	Day 1 
	shell.!)K Ltd 
	SmJth BernalRep.(OI71-4041400) 
	Mio-tJ-Script® 
	(11) past - put 

	Tables
	Table 1


	Page 12
	Titles
	SheIl UK Ltd 
	uay.l 
	- 
	, . . ~vers. 12:9 ' 
	smith Bernal Rep.(0171-404 1400) 
	Min-U-Saipt<!O 
	(12) puts - same 


	Page 13
	Titles
	Uay1 
	SmJth BernalRep.(0171-4041400) 
	Min-U-5cript® 

	Tables
	Table 1


	Page 14
	Titles
	Day 1 
	Shell UK Ltd 
	smith Bernal Rep.(0171.404 1400) 
	(14) statements· type 

	Tables
	Table 1


	Page 15
	Titles
	Day 1 
	She.I.l UK Ltd 
	Smith Bernal Rep.(0171.404 1400) 
	(15) types· zero 



