Shell U.K. Limited

Legal Division

1 July 1998

Mr J Donovan

Managing Directer

Don Marketing UK Limited
St Andrews Castle

33 St Andrews Street South
Bury St Edmunds

IP33 3PH

(By Fax: 01284 388308)

Your ref; JAD/A170
Qurref: UKLG

Dear Mr Donavan

Hd

9012843883098 P.@2

Direct lines:
Tel: +44 171 257 1866
Fax: +44 171 257 3303

I am writing to you direct again to acknowledge the seriousness of your concermn. So far as |
have been able to discover, nobody in any Shell company has any knowledge of Mr Hoots,

We are all anxious to get to the bottom of this and our offer to co-operate with the police
investigation stands. Indeed, | am surprised that | have not heard from them.

Yours sincerely
Shell UK. Limited

IR AR ’/ b
lthary Jiimes

R M Wiseman
Legal Director

cc:  Mr M Moody-Stuart — Shell International Limited
Mr C E Fay - Shell UK Limited
Mr C Joseph -~ D J Freeman Solicitors
Mr R Woodman — Royds Treadwell Solicitors

Shell-Mex House
Strand
London WCZR 0DX

Registerad in England: No. 140141

Registered office; Sheli-Mex House, Strand,

London WC2R 00X
DX 473 London

Tel: +44171 257 3000
Web: hitp://www.Shell.co.uk
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